NORTH SHORE

70 Washington Street, Suite 314, Salem, MA. 01970
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Agenda
Skills Committee Meeting

April 17, 2018, 8:00AM 70 Washington Street, WIB Conference Room

Walter Stone; Nastaha Soolkin; Edward

Membership: Tony Dunn; Laurie Roberto; Thelma Williams;
ne Smith; Mary Zwiercan;

Terrill; Amanda Warnock; Gina Frey; Laura MacNeil; Bonnie Carr, Jacqueli

Tracey Cahalane; Camilla Blackman

I. Introductions

Il. Discussion of Objectives and Goals for FY 2018 — review of initial data on unemployed
individuals receiving services at One-Stop during last 6 months

IIl. Future of Work/ Technology Coalition of the North Shore- update

IV. Regional Planning Labor Market Blue Print —update

V. Updates from Committee Members

Next Meeting: 6/19/2018



SKILLS COMMITTEE GOALS AND OBJECTIVES 2018 - 2020

GOAL 3: The North Shore WIB will strategically utilize resources (increasing LMI and financial) to fully engage

the business sector and Educators (both K-12 and Adult) to better align skills that exist between workers and

employers.

MaJOR THEMES FOR FY2018

e Analyze and document academic skills necessary to be successful in post-secondary environment

e Use performance data for more discussion and promote future research and program enhancements
e Seck out private grant funds for regional/intra-agency programs

e Career Pathway development and translation for staff of all partner agencies

Objective #1: Collaborate with educational and training partners to increase (leverage) available resources and align

policies, training program certificates/de

grees so that employer and worker needs are met.

underemployed and disseminate
findings to partners and state
officials in an effort to determine
challenges behind finding success
in today’s economy

Activity: Timeframe: | Benchmarks/Indicators of Success
Research and examine skill sets of | 2018- Report documented for WIOA partners and state officials.
the unemployed and 2019 Recommendations in place for training options and skill

development for unemployed and underemployed.




Objective #2: Facilitate alignment of education, training, workforce and economic development activities so that
employer and worker needs are met through LMI and other research-based facts and data.

momian ’ Timeframe: | Benchmarks/Indicators of Success L
Document the causes of 2018- Documented research and issue recommendations for the
unemployment and outline models 2019 NSWIB and WIOA partners to consider when evaluating

that have been successful to help training programs and case management/coaching models.

people overcome the barrier of _Work with training providers to develop new programs OR to

unemployment through training modify existing program based on results of survey.

and other means.




Other research efforts

On the NSWIB website have documented career pathways
for all critical and emerging industries documented along
with examples of job opening and skills needed to
successfully move along career pathways.

_Work with Partner organizations to develop responses to
non-workforce issues (e.g. day care, family issues etc.)
Research and document successful models (i.e.
Employment Express and others) of transportation (in
particular for at-risk populations). Select 1 or 2 areas for
workforce partners to address, educate and replicate in our
region.




DRAFT - North Shore Career Center Customer Demographics
between 7/17/17 — 12/31/17

The following provides a review of One-Stop Career Center of the North Shore customer demographics.
North Shore Career Center data has been retrieved from the Massachusetts One Stop Employment
System (MOSES). Data from the 2016 & 2015 American Community Survey published by the US Census
Bureau has been used for comparison purposes.

The NSWIB reviews customer data from MOSES to make strategic policy decisions and improve career
center performance using actionable data. NSCC customer information is based on self-reported data
which is given to case managers and inputted into MOSES. The very nature of this data places a
limitation on its accuracy, particularly with wage data. In 2015, The NSWIB conducted a review of the FY
2014 Dislocated Workers program and overall Training Vendor performance. This report found that self-
reported wages varied as much as 10.5% from Massachusetts Department of Revenue (MADOR)
sources.! The outcomes for 4,224 NSCC customers were reviewed for this report. However, pre-
employment wage data was available for only 52.0% of our customers and post-employment wage data
was available for 12.3% of customers. It is the NSWIB’s position that wage data should be made
available for performance evaluation purposes, while keeping full confidentiality of our customers, by
the MADOR. Several States serve as successful models of the sharing of wage records between a
department of revenues and workforce development agencies. Replicating this model in Massachusetts
would improve One-Stop Career Center performance by allowing demand driven decisions to be made
when evaluating performance, identifying appropriate levels of service and allocating resources.

Career Center Customer Demographics

Age Groupings of North Shore Career Center Customers

NSCC Customers are shown in the table below by age cohort with a comparison to the overall North
Shore WDA Population. NSCC Customers tend to be older with 35.0% of customers ranging from
between 45 years old to 59 years old. However, there is also a large grouping of 30 to 34 year old
customers.

North Shore WDA NSCC
Age 2016 ACS 5yr Census Customers
# % # %
15-19 Years® 26,927 7.7% 189 4.5%
20 to 24 years 27,970 8.0% 214 5.1%
25 to 29 years 25,597 7.3% 397 9.4%
30 to 34 years 25,913 7.4% 465 11.0%
35 to 39 years 23,550 6.7% 407 9.6%
40 to 44 years 25,490 7.3% 360 8.5%
45 to 49 years 30,249 8.6% 450 10.7%
50 to 54 years 32,224 9.2% 513 12.1%

1 MADOR provides the NSWIB with a single overall performance actual for the Dislocated Worker Program.
2 NSCC Customers includes two 14 year olds.



55 to 59 years 31,619 9.0% 516 12.2%
60 to 64 years 27,588 7.9% 407 9.6%
65 to 69 years 22,648 6.5% 199 4.7%
Over 70 years 50,195 14.3% 107 2.5%
Total 349,970 | 100.0% 4,224 | 100.0%
Average Age - 44

Gender of North Shore Career Center Customers

The North Shore WDA has a slightly more females than males. Within the NSCC Customer population
the gender distribution was nearly equal. Please note that the North Shore WDA gender data is for
populations 15 years or older.

North Shore WDA NSCC
Gender 2016 ACS 5yr Census Customers
# % # %
Male 165,227 47.2% 2,089 49.5%
Female 184,743 52.8% | 2,135 50.5%
Total 349,970 100.0% | 4,224 100.0%

Ethnicity of North Shore Career Center Customers

The table below shows the ethnicity of NSCC customers and the general North Shore WDA population.
The three largest ethnicities of NSCC customers were Whites (63.8%), Muiti-Ethnic (14.8%), and African-
American (10.6%). On the North Shore, the largest ethnic groups are Whites (77.6%), Hispanic (13.0%),
and African-American (4.0%).

North Shore WDA NSCC |

Ethnicity 2016 ACS 5yr Census Customers

# % # %
African-American 16,863 4.0% | 447 | 10.6%
Asian 13,858 3.3% ; 120 2.8%
Hispanic 54,947 13.0% 211 5.0%
Multi-Ethnic 6,715 1.6% | 626 14.8%
Native American 426 0.1% 8 0.2%
Pacific Islander 151 0.0% 3 0.1%
Other 1,668 0.4% 36 0.9%
Unknown - - 79 1.9%
White 327,923 77.6% | 2694 | 63.8%
Total 422,551 100.0% | 4224 | 100.0%

Educational Attainment of North Shore Career Center Customers

The table below compares the educational attainment of NSCC Customers to the North Shore WDA
population 25 years or older. The NSCC customers much higher rate of customers with Diplomas/GED
than the North Shore WDA population (37.5% vs 26.6%) and higher rate of customers with Associate’s
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degrees (13.1% vs 8.3%). The North Shore WDA has a higher rate of Graduate degree or Higher than the
NSCC Customer base (15.0% vs 10.3%).

North Shore WDA
Educational Attainment 2016 ACS 5yr Census nsce Customerj
# % # %

Less Than High School (>12) 28,243 9.6% 449 | 10.6%
Diploma/GED (12 GL) 78,445 | 26.6% 1,584 | 37.5%
Some College {13 GL) 51,204 | 17.3% 174 4.1%
Associate's (14/15 GL) 24,542 8.3% 554 | 13.1%
Bachelor's (16) 68,195 | 23.1% 1,015 | 24.0%
Graduate or Higher (17+ GL) 44,195 | 15.0% 434 1 10.3%
blank - 0.0% 14 0.3%
Total 295,189 | 100.0% 4,224 | 100.0%
Average Educational Attainment - 13.65

North Shore Career Center Customer City of Residence

The North Shore WDA covers nineteen cities and towns which are listed in the table below. The majority
of North Shore Career Center Customers reside in these nineteen cities and towns. However, 21.0% of
NSCC Customers resided outside of region. The cities and towns with the highest number of NSCC
customers were Lynn (24.3%), Salem (13.7%), and Peabody (8.2%). These cities also have the highest
population levels in the North shore WDA. A listing of each of North Shore WDA’s cities and towns most
recent population data is added for comparison.

North Shore WDA
City 2016 ACS 5yr Census NSCC Customers
# % # %

Beverly 40,967 9.7% 281 6.7%
Danvers 27,558 6.5% 165 3.9%
Essex 3,632 0.9% 17 0.4%
Gloucester 29,546 7.0% 288 6.8%
Hamilton 8,136 1.9% 37 0.9%
Ipswich 13,682 3.2% 65 1.5%
Lynn 92,074 21.8% | 1,027 24.3%
Lynnfield 12,489 3.0% 32 0.8%
Manchester 5,321 1.3% 20 0.5%
Marblehead 20,363 4.8% 116 2.7%
Middleton 9,514 2.3% 27 0.6%
Nahant 3,471 0.8% 25 0.6%
Peabody 52,235 12.4% 347 8.2%
Rockport 7,167 1.7% 64 1.5%
Salem 42,804 10.1% 577 13.7%
Saugus 27,773 6.6% 100 2.4%




Swampscott 14,250 3.4% 101 2.4%
Topsfield 6,434 1.5% 29 0.7%
Wenham 5,135 1.2% 20 0.5%
Outside WIB AREA - - 886 21.0%
Btal 422,551 100.0% | 4,224 | 100.0%

Primary Language of North Shore Career Center Customers

The top 5 languages spoken by NSCC Customers is listed in the table below with a comparison to the
primary language spoken at home by North Shore WDA residents. Please note that census data does
denote English language ability and the most recent year available was 2015.

North Sh
Language r x CSS ;;: ggﬁuzms NSCC Customers
# % # %

English 313,303 78.8% | 3,859 91.4%
Spanish 40,594 10.2% 248 5.9%
Arabic 1,669 0.4% 16 0.4%
French 3312 0.8% 15 0.4%
Haitian Creole 2,318 0.6% 15 0.4%
Russian 3,105 0.8% 15 0.4%
All Other 33,049 8.3% 56 1.3%
Total 397,350 100.0% | 4,224 | 100.0%

Alien Status of North Shore Career Center Customers

NSCC Customers were more likely to be Native Born o

population (99.1% vs 92.7%).

r Naturalized Citizens than the North Shore WDA

North Shore WDA 2016
NSCC Customers
Alien Status ACS 5yr Census
# % # %
Native Born/Naturalized Citizen/Unknown 391,868 92.7% | 4,187 99.1%
Yes 30,683 7.3% 37 0.9%
Total 422,551 100.0% | 4,224 | 100.0%

Veteran Status of North Shore Career Center Customers

The veteran percentage of NSCC Customers (5.7%

WDA population (5.4%).

Veteran Status

North Shore WDA

2016 ACS 5yr Census

NSCC Customers

) was slightly higher than the general North Shore




# %

Grand Total 100.0%

422,551

Disability

#

status of North Shore Career Center Customers

%
94.3%
5.7%

The NSCC Customer population self-
North Shore population (12.5%).

-

Disability Status

N
Not Disabled/Not Disclosed/Blank
Disabled

Total

369,654

Pre & Post Occupations of NSCC Customers

Pre & Post occupational data for NSCC
customer reported information to the
customer totals. The three largest pre-occupa
(18.6%), Management (16.8%), and Sales and
categories are Office and Administrat

Occupational Classification

ey

Management

Business and Financial Operations
Computer and Mathematical
Architecture and Engineering
Life, Physical, and Social Science
Community and Social Service
Legal

Education, Training, and Library

Arts, Design, Entertainment, Sports, and Media

North Shore WDA
2016 ACS 5yr Census

-

reported disabilities (7.0%) atalo

tional categ
Related (9.5%)

ive Support (22.8%), Manage

]
NSCC Customers

were

customers is presented below. Data is
Career Center and is the reason why
ories are Office an
. The three largest post—occupational

ment (10.4%), and Production (8.3%).

d rate than is present in the

only presented ifa
totals do not match NSCC
d Administrative Support

Healthcare Practitioners and Technical
Healthcare Support

protective Service

Food Preparation and Serving Related

Building and Grounds Cleaning and
Maintenance

Personal Care and Service 86

R
]
Pre Occupation Post Occupation
# % # %

616 16.8% 48 10.4%

203 5.5% 22 4.8%

132 3.6% 22 4.8%

66 1.8% 14 3.0%

40 1.1% 2.0%

81 2.2% 1.5%

23 0.6% 0.9%

117 3.2% 27 5.9%

70 1.9% 17 3.7%

115 3.1% 17 3.7%

123 3.3% 20 4.3%

45 1.2% 6 1.3%

210 5.7% 20 4.3%

106 2.9% 13 2.8%

2.3% 7 1.5%
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Sales and Related 348 9.5% 26 5.7%
Office and Administrative Support 682 18.6% 105 22.8%
Farming, Fishing, and Forestry 14 0.4% 1 0.2%
Construction and Extraction 98 2.7% 10 2.2%
installation, Maintenance, and Repair 98 2.7% 6 - 1.3%
Production 190 5.2% 38 8.3%
Transportation and Material Moving 206 5.6% 20 4.3%
Military Specific 6 0.2% 1 0.2%
Total 3,675 100.0% 460 100.0%

Pre & Post industries Employment of NSCC Customers

Pre & Post Industries of employment for NSCC customers is presented below. Data is only presented if a
customer reported information to the Career Center and is the reason why totals do not match NSCC
customer totals. The three largest pre-industries of employment categories are Healthcare and Social
Assistance (16.7%), Professional and Technical Services (13.1%), and Administrative and Waste Services
(9.5%). The three largest post-industries of employment categories are Professional and Technical
Services (14.4%), Healthcare and Social Assistance (14.2%), and Manufacturing (13.1%).

Industry Classification Pre Industry Post Industry
# % # %

Agriculture, Forestry, Fishing & Hunting 15 0.4% 2 0.4%
Mining 2 0.1% 2 0.4%
Construction 72 2.2% 12 2.7%
Manufacturing 273 8.2% 59 13.1%
Utilities 8 0.2% 2 0.4%
Wholesale Trade 173 5.2% 10 2.2%
Retail Trade 284 8.5% 40 8.8%
Transportation and Warehousing 109 3.3% 19 4.2%
Information 131 3.9% 10 2.2%
Finance and Insurance 170 5.1% 16 3.5%
Real Estate and Rental and Leasing 57 1.7% 10 2.2%
Professional and Technical Services 439 13.1% 65 14.4%
Managgment of Companies and 2% 0.8% 5 0.4%
Enterprises

Administrative and Waste Services 360 10.8% 46 10.2%
Educational Services 118 3.5% 34 7.5%
Health Care and Social Assistance 557 16.7% 64 14.2%
Arts, Entertainment, and Recreation 60 1.8% 4 0.9%
Accommodation and Food Services 194 5.8% 21 4.6%
Other Services, Ex. Public Admin 149 4.5% 19 4.2%
Public Administration 147 4.4% 15 3.3%
Total 3,344 100.0% 452 100.0%




Hourly Wages of Career Center Customers

Pre & Post Hourly Wages for NSCC customers
reported information to the Career Center an
totals. The three hourly wage categories are $11.00-$
$24.99 (13.0%). The three largest post-hourly wage ca
$19.99 (21.8%), and $20.00-$24.99 (10.0%).

Hourly Wage Pre Hourly Wage | Post Hourly Wage
# % # %

>10.99 188 8.5% 0 0.0%
11.00-14.99 484 22.0% 153 29.5%
15.00-19.99 425 19.3% 113 21.8%
20.00-24.99 286 | 13.0% 70 13.5%
25.00-29.99 225 | 10.2% 52 10.0%
30.00-34.99 138 6.3% 30 5.8%
35.00-39.99 133 6.0% 32 6.2%
40.00-44.99 84 3.8% 14 2.7%
45.00-49.99 37 1.7% 8 1.5%
<50.00 200 9.1% 47 9.1%
Total 2,200 100% 519 100%
Average $25.63 $25.29

Pre & Post Occupations for NSCC Customer who gained Post Em

is presented below. Data
d is the reason why totals do not match NSCC customer
14.99 (22.0%), $15.00-519.99 (19.3%), and $20.00-
tegories are $11.00-514.99 (29.5%), $15.00-

is only presented if a customer

NSCC Customers Gaining Post Employment

in Professional and Technical Services

ployment Professional and

Technical Services

\ oo e Pre Occupation Post Occupation
Occupational Classification

# % # %
Management 16 246% | 10 15.4%
Business and Financial Operations 4 6.2% 6 9.2%
Computer and Mathematical 7 10.8% 9 13.8%
Architecture and Engineering 1 1.5% 2 3.1%
Life, Physical, and Social Science 0 0.0% 3 4.6%
Community and Social Service 2 3.1% 1 1.5%
Legal 3 4.6% 2 3.1%
Education, Training, and Library 0 0.0% 4 6.2%
Arts, Design, Entertainment, Sports, and Media 3 4.6% 4 6.2%
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Healthcare Practitioners and Technical 2 3.1% 2 3.1‘Vﬂ
Healthcare Support 0 0.0% 0 0.0%
Protective Service 1 1.5% 1 1.5%
Food Preparation and Serving Related 0 0.0% 0 0.0%
Building and Grounds Cleaning and Maintenance 1 1.5% 1 1.5%
Personal Care and Service o] 0.0% 1 1.5%
Sales and Related 4 6.2% 2 3.1%
Office and Administrative Support 14 21.5% | 14 21.5%
Farming, Fishing, and Forestry 0 0.0% 0 0.0%
Construction and Extraction 0 0.0% 0 0.0%
Installation, Maintenance, and Repair 0 0.0% 0 0.0%
Production 1 1.5% 0] 0.0%
Transportation and Material Moving 0 0.0% 3 4.6%
Military Specific 2 3.1% 0 0.0%
Unknown/Blank 4 6.2% o] 0.0%
| Total 65 100.0% | 65 100.0%

Pre & Post Hourly Wages for NSCC Custome

r who gained Post Employment Professional and

Technical Services

Pre Hourly Wage | Post Hourly Wage

Average Hourly Wage
# % # %

>10.99 0 0.0% 0 0.0%
11.00-14.99 4 10.8% 11 16.9%
15.00-19.99 6 16.2% 12.3%
20.00-24.99 1 2.7% 9.2%
25.00-29.99 8 21.6% 10 15.4%
30.00-34.99 4 10.8% 6.2%
35.00-39.99 3 8.1% 10.8%
40.00-44.99 1 2.7% 7.7%
45.00-49.99 3 8.1% 1.5%
<50.00 7 18.9% i3 20.0%
Total 37 100.0% 65 100.0%
Average $32.62 $35.32

Educational Attainment for NSCC Customer who gained Post Employment Professional and
Technical Services

NSCC Cust
Educational Attainment " ue o":/eg
(4
Less Than High School (>12) - 0.0%
Diploma/GED (12 GL) 18 | 27.7%
Some College (13 GL) 1 1.5%




Associate's (14/15 GL) 91 13.8%
Bachelor's (16) 241 36.9%
Graduate or Higher (17+ GL) 197 29.2%
blank - 0.0%

(blank 0O
Total 65 | 100.0%

Average Educational Attainment 15.02

NSCC Customers Post Employed in Computer and Mathematical Occupations

Pre & Post Industry of Employment for NSCC with Computer and Mathematical Occupations

/‘//#7’/—7”//—1
Industry Classification Pre Industry Post Industry
N KR
Agriculture, Forestry, Fishing & Hunting 0] 00% | O 0.0%
Mining 0] 00% | 1| 4.5%
Construction 2] 9.1% ~_1__ 4.5%
Manufacturing 4 18.2% | 2] 9.1%
Utilities 0| 00% | O] 0.0%
Wholesale Trade 0] 00%| O} 0.0%
Retail Trade 1 45% | 1] 4.5%
Transportation and Warehousing | 0] 00%| O] 0.0%
information | 2] 9.1% | 1| 4.5%
Finance and Insurance | 2] 9.1% | 0O 0.0%
Real Estate and Rental and Leasing 0 00%| O] 0.0%
professional and Technical Services | 6 27.3% | 9| 40.9%
Management of Companies and Enterprises 0] 00% | O] 0.0%
Administrative and Waste Services ﬂ__g__ 13.6% | 4 18.2%
Educational Services ____1__ 45% | 1] 4.5%
Health Care and Social Assistance 0] 00%| 1] 4.5%
Arts, Entertainment, and Recreation #__(_)— 0.0% #___9__ 0.0%
Accommodation and Food Services ___0_ 0.0% #_#0__ 0.0%
Other Services, Ex. Public Admin ’_1—_ 4.5% —_9_ 0.0%
Public Administration 0 0.0% 1 4.5%
Total [ 22| 100.0% | 22| 100.0%

Pre & Post Hourly Wage of NSCC Customers with Post Employment in Computer and
Mathematical Occupations

Average Hourly Wage Pre Hourly Wage | Post Hourly Wage




o % # %
>10.99 0 0.0% 0 0.0%
11.00-14.99 0 0.0% 0 0.0%
15.00-19.99 0 0.0% 1 4.5%
20.00-24.99 0 0.0% 3 13.6%
25.00-29.99 3 20.0% 1 4.5%
30.00-34.99 1 6.7% 0 0.0%
35.00-39.99 0 0.0% 3 13.6%
40.00-44.99 0 0.0% 1 4.5%
45.00-49.99 2 13.3% 1 4.5%
<50.00 9 60.0% 12 54.5%
Total 16 100.0% 22 100.0%

| Average $56.17 $48.32

Educational Attainment of NSCC Customers with Post Employment in Computer and

Mathematical Occupations

. . NSCC Customergs_1
Educational Attainment ¥ %
Less Than High School (>12) - 0.0%
Diploma/GED (12 GL) 31 13.6%
Some College (13 GL) - 0.0%
Associate's {14/15 GL) - 0.0%
Bachelor's (16) 16| 72.7%
Graduate or Higher (17+ GL) 3] 13.6%
blank - 0.0%
Total 22 | 100.0%
Average Educational
Attaingment 15.77

NSCC Customers Post Employed in Food Preparation

Pre & Post Industry of Employment for NSCC Customers with Food Preparation Occupations

Industry Classification Pre Industry Post Industry
# % | # | %

Agriculture, Forestry, Fishing & Hunting 0 0.0% 0 0.0%

Mining 0 00% | O] 0.0%

Construction 0 0.0% 0 0.0%

Manufacturing 3 256.0% | 1) 5.0%

Utilities 0 0.0% 0 0.0%
| Wholesale Trade 0 00% | O] 0.0%
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Retail Trade ’EJ 0.0% _O_J 0.0%
Transportation and Warehousing 0] 00% | O] 0.0%
information 0] 00% | 0| 0.0%
Finance and Insurance | 0| 00%| O} 0.0%
Real Estate and Rental and Leasing 0| 00% | O] 0.0%
Professional and Technical Services | 0} 0.0% ___0_ 0.0%
Manage'ment of Companies and 0 0.0% 0 0.0%
Enterprises ] |

Administrative and Waste Services ‘__(l_ 0.0% __l_ 5.0%
Educational Services _ﬁq_ 00% | 1] 5.0%
Health Care and Social Assistance ___1__ 8.3% _#2__ 10.0%
Arts, Entertainment, and Recreation ’_0_ 0.0% #__g_ 10.0%
Accommodation and Food Services —_§__ 66.7% __1}_ 55.0%
Other Services, Ex. Public Admin 0| 00% | 2] 10.0%
Public Administration 0 0.0% 0 0.0%

Total 12 100.0% | 20 100.0%

Pre & Post Hourly Wage of NSCC Customers with Post Employment in Food Preparation

Pre Hourly Wage | Post Hourly Wage

Average Hourly Wage
IR # %

>10.99 ____2__ 13.3% 0 0.0%
11.00-14.99 9 60.0% 13 65.0%
15.00-19.99 3 20.0% 4 20.0%
20.00-24.99 0] 0.0% 3 15.0%
25.00-29.99 1) 6.7% 0 0.0%
30.00-34.99 | 0] 0.0% 0 0.0%
35.00-39.99 0] 0.0% 0 0.0%
40.00-44.99 0] 0.0% 0 0.0%
45.00-49.99 0] 0.0% 0 0.0%
<50.00 | 0] 0.0% 0 0.0%
Total 15 100.0% 20 100.0%
Average $14.23 $16.10

Occupations Educational Attainment of NSCC Customers with Post Employment in Food
Preparation Occupations

NSCC Customers

Educational Attainment
Less Than High School (>12

Diploma/GED (12 GlL)
some College (13 GL)

)




Associate's (14/15 GL) - 0.0%
Bachelor's (16) - 0.0%
Graduate or Higher (17+ GL) - 0.0%
blank - 0.0%
Total 20 100.0%
Average Educational

Attainment 1135

NSCC Customers Post Employed in Post Health Care Practitioner Occupations

Pre & Post Industry of Employment for NSCC with Post Health Care Practitioner Occupations

;_‘
Iindustry Classification Pre Industry | Post Industry
# % # %
Agriculture, Forestry, Fishing & Hunting 0 0.0% 0 0.0%
Mining 0 0.0% 0 0.0%
Construction 0 0.0% 0 0.0%
Manufacturing 0 0.0% 1 5.9%
Utilities 0 0.0% 0 0.0%
Wholesale Trade 0 0.0% | 0 | 0.0%
Retail Trade 1 6.3% 1 5.9%
Transportation and Warehousing 0 0.0% 0 0.0%
information 0 0.0% 0 0.0%
Finance and Insurance | 0 | 00% | 0 ; 0.0%
Real Estate and Rental and Leasing 0 0.0% 0 0.0%
professional and Technical Services 1 6.3% 2 11.8%
Management of Companies and Enterprises | 1 6.3% 0 0.0%
Administrative and Waste Services 2 125% | O 0.0%
Educational Services 0 0.0% 2 11.8%
Health Care and Social Assistance 11 | 68.8% | 10 | 58.8%
Arts, Entertainment, and Recreation 0 0.0% 0 0.0%
Accommodation and Food Services 0 0.0% 0 0.0%
Other Services, Ex. Public Admin 0 0.0% 0 0.0%
Public Administration 0 0.0% 1 5.9%
Total [ 16 | 100.0% | 17 | 100.0%

Pre & Post Hourly Wage of NSCC Customers with Post Health Care Practitioner Occupations

Average Hourly Wage

Pre Hourly Wage | Post Hourly Wa;\

# % # %
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>10.99 2 25.0% 0 0.0%
11.00-14.99 0 0.0% 2 11.8%
15.00-19.99 0 0.0% 0 0.0%
20.00-24.99 0 0.0% 2 11.8%
25.00-29.99 1 12.5% 3 17.6%
30.00-34.99 3 37.5% 3 17.6%
35.00-39.99 1 12.5% 3 17.6%
40.00-44.99 0 0.0% 1 5.9%
45.00-49.99 0 0.0% 0 0.0%
<50.00 1 12.5% 3 17.6%
Total 8 100.0% 17 100.0%
Average $31.79 $33.07

Educational Attainment of NSCC Customers with Post Health Care Practitioner Occupations

. ) NSCC Customers
Educational Attainment r %
Less Than High School (>12) - 0.0%
Diploma/GED (12 GL) 12| 70.6%
Some College (13 GL) - 0.0%
Associate's (14/15 GL) 710 41.2%
Bachelor's (16) 6| 35.3%
Graduate or Higher (17+ GL) 2| 11.8%
blank - 0.0%
Total 17 1 100.0%
Average Educational Attainment 14.94

NSCC Customers Post Employed in Health Care Support

Pre & Post Industry of Employment for NSCC with Post Employment in Health Care Support
Occupations

;_1

Iindustry Classification Pre Industry Post Industry
# % # %

Agriculture, Forestry, Fishing & Hunting 0 0.0% 0 0.0%
Mining 0 0.0% 0 0.0%
Construction 0 0.0% 0 0.0%
Manufacturing 0 0.0% 0 0.0%
Utilities 0 0.0% 0 0.0%
Wholesale Trade 0 0.0% 0 0.0%
Retail Trade 1 6.3% 0 0.0%

ﬂansportation and Warehousing 0 0.0% 0] L 0.0%
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Information 0 0.0% 0 0.0%
Finance and Insurance 1 6.3% 0 0.0%
Real Estate and Rental and Leasing 0 0.0% 0 0.0%
Professional and Technical Services 0 0.0% 0 0.0%
Managgment of Companies and 0 0.0% 0 0.0%
Enterprises

Administrative and Waste Services 3 18.8% 2 10.5%
Educational Services 1 6.3% 1 5.3%
Health Care and Social Assistance 8 50.0% | 16 84.2%
Arts, Entertainment, and Recreation 0 0.0% 0] 0.0%
Accommodation and Food Services 0 0.0% 0 0.0%
Other Services, Ex. Public Admin 1 6.3% 0 0.0%
Public Administration 1 6.3% 0 0.0%
Total 16 100.0% | 19 100.0%

Pre & Post Hourly Wage of NSCC Customers with Post Employment in Health Care Support
Occupations

Pre Hourly Wage | Post Hourly Wage

Average Hourly Wage
# % # %

>10.99 0 0.0% 0 0.0%
11.00-14.99 6 40.0% 8 40.0%
15.00-19.99 6 40.0% 7 35.0%
20.00-24.99 2 13.3% 2 10.0%
25.00-29.99 0 0.0% 0 0.0%
30.00-34.99 1 6.7% 2 10.0%
35.00-39.99 0 0.0% 1 5.0%
40.00-44.99 0 0.0% 0 0.0%
45.00-49.99 0 0.0% 0 0.0%
<50.00 0 0.0% 0 0.0%
Total 15 100.0% 20 100.0%
Average $17.58 $18.55

Educational Attainment of NSCC Customers with Post Employment in Health Care Support
Occupations

NSCC Customers
# %
Less Than High School (>12) 2 10.0%
Diploma/GED (12 GL) 8 40.0%
Some College (13 GL) 1 5.0%

Educational Attainment
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Associate's (14/15 GL) 5 25.0%
Bachelor's (16) 2 10.0%
Graduate or Higher (17+ GL) 2 10.0%
blank - 0.0%

Total 20 100.0%
Average Educational

Attaingment 13.35

Services Received by Career Center Customers

Number of Visits by NSCC Customers

Visits NSCC Customers
# %

1-4 3460 81.9%
5-9 537 12.7%
10-14 131 3.1%
15-19 51 1.2%
20-24 19 0.4%
25-29 11 0.3%
30-34 5 0.1%
35-39 2 0.0%
40-44 4 0.1%
45-49 2 0.0%
50-54 0 0.0%
55-59 1 0.0%
60-64 1 0.0%
Total 4224 100.0%
Average # of
Vistts 3.34

Category of Service Received by NSCC Customers

Category NSCC Customers
# %
Assessment/Testing 5669 13.7%
Counseling 7692 18.6%
Job Development 461 1.1%
Job Referral 288 0.7%
Job Search 9468 22.9%
Ref Oth Non CC 12 0.0%
Resource Room 2463 6.0%
Training 110 0.3%
Workshops 15153 36.7%
Total 41316 100.0%
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Service Type Received by NSCC Customers

. NSCC Customers
Service Type 4 %
ABE Math 15 0.0%
ABE Reading 10 0.0%
Assessment 5031 12.2%
Career Information System 176 0.4%
Career Planning 3504 8.5%
Career/interest Inventories or Assessments 98 0.2%
Case Management 2762 6.7%
Counseling 1123 2.7%
Follow-up (including WIOA Title I) 737 1.8%
Found Employment 20 0.0%
1C_Sel:_slit)/HiSET (General Equivalency Diploma) 39 0.1%
Job Development 750 1.8%
Job Development Referral 9 0.0%
Job Referral - Staff 279 0.7%
Job Search 15873 38.4%
Math Test 89 0.2%
Obtained Employment 157 0.4%
Orientation 4548 11.0%
Other Test 116 0.3%
Profiling - CCS/RESEA/EUC 1937 4.7%
Reading Test 95 0.2%
RESEA 3589 8.7%
Support Services Referral 20 0.0%
Supportive Services 229 0.6%
Training - Entered 110 0.3%
Total 41316 | 100.0%

Service Result for NSCC Customers

: NSCC Customers

Service Result

# %
After Receiving a Career Center Service 123 0.3%
After Rapid Response Services 1 0.0%
After Support Services 2 0.0%
After-Exit Follow-up 105 0.3%
Attained Initial RESEA Review 1902 4.6%
Attained RESEA Review 1683 4.1%
Attended CCS/Orientation 1937 4.7%
Automated Labor Exchange 259 0.6%
Career Center Services/Events/Programs 2400 5.8%
Career Fair 1 0.0%
Career Ready 101 82 0.2%
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Case Conference 229 0.6%
CDM-R (Career Decision-Making - 7 0.0%
Revised)

CMAP (Job Search Plan) 3475 8.4%
Comprehensive Assessment 331 0.8%
Computerized Career Search 9 0.0%
Consultation With Other Agencies 204 0.5%
Cover Letter Preparation 143 0.3%
Did Not Contact Employer 3 0.0%
Did Not Report To Interview 1 0.0%
Drug/Alcohol Services 1 0.0%
EAS/DTA Course 2 0.0%
EDP/IEP 1 0.0%
Education Exploration (College) 18 0.0%
Emergency Financial Assistance 27 0.1%
Employer Interview(s) 206 0.5%
Employer Visii(s) 2 0.0%
Equipment/Clothes 1 0.0%
Failed RESEA Review 4 0.0%
Family Counseling 40 0.1%
Financial Counseling 50 0.1%
Follow-Up - 1 Month 72 0.2%
Follow-Up - 2 Months 80 0.2%
Follow-Up - 3 Months 67 0.2%
Follow-Up - 4 Months 48 0.1%
Follow-Up - 5 Months 46 0.1%
Follow-Up - 6 Months 52 0.1%
Follow-Up - 7 Months 51 0.1%
Follow-Up - 8 Months 52 0.1%
Foliow-Up - 9 Months 53 0.1%
Follow-Up - 10 Months 68 0.2%
Follow-Up - 11 Months 65 0.2%
Follow-Up - 12 Months 83 0.2%
Fuel Assistance 1 0.0%
Group Employment Counseling 125 0.3%
Group Job Development 497 1.2%
Health/Medical 7 0.0%
Hired 219 0.5%
Housing/Rental Payments 2 0.0%
Individual Assistance 2119 5.1%
Individual Career/Employment Counseling 474 1.1%
Individual Job Development 252 0.6%
Information Not Available 16 0.0%
Initial Assessment Interview 4484 10.9%
Interviewed 25 0.1%
Interviewing Skills 556 1.3%
Job Club/Pen 154 0.4%
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Job Fair 248 0.6%
Job Order Search With LO Contact 2 0.0%
Job Order Search With No LO Contact 1 0.0%
Job Search Planning 2369 5.7%
Job Seeker Not Interested 1 0.0%
Labor Market Info - Self Directed 98 0.2%
Labor Market info - Staff Assisted 3979 9.6%
Language Arts, Reading 7 0.0%
Language Arts, Writing 7 0.0%
Legal Counseling 2 0.0%
Mathematics 6 0.0%
Meals 43 0.1%
Mental Health Counseling 1 0.0%
Myers-Briggs 24 0.1%
Needs Related Payment 2 0.0%
Networking Strategies 341 0.8%
Not Hired 23 0.1%
Notified Of EEO Rights/Complaint Process 2147 5.2%
Obt. Emp After CC Seminar 9 0.0%
Obt. Emp After Counseling 5 0.0%
Obt. Emp After L.M.Info 1 0.0%
Off-Site Job Search 1 0.0%
Other 483 1.2%
Other State/Local Course 17 0.0%
Personal Counseling 10 0.0%
Recalled to Former Employer 14 0.0%
Received Case Management Services 2252 5.5%
Referred To Educational Services 69 0.2%
Referred To Supportive Services 12 0.0%
Referred To Training 30 0.1%
Referred to VA Vocational Rehab 1 0.0%
Resource Room/Self Directed 2092 5.1%
Resource Room/Staff Assisted 371 0.9%
Resume Preparation 946 2.3%
Salary Negotiations 176 0.4%
Science 9 0.0%
SDS - Self Directed Search 1 0.0%
Self Directed 14 0.0%
Self-Employment 2 0.0%
Skills 176 0.4%
Social Studies 10 0.0%
Staff Assisted 6 0.0%
Supportive Services Exploration 39 0.1%
TAA/NAFTA Course 4 0.0%
TAA/NAFTA Orientation 1 0.0%
TABE Reading 10 0.0%
18

g%\



TABE Total Mathematics (not for DOE 15 0.0%
use)

Title I Course 87 0.2%
TORQ Usage 149 0.4%
Training Exploration 209 0.5%
Transportation 4 0.0%
Veterans Assistance 43 0.1%
Vocational Guidance 52 0.1%
Workshop 1704 4.1%
Written Correspondence 74 0.2%
Total 41316 100.0%

Training Enrollments NSCC Customers

There were 73 Customers enrolled in 107 training courses from 7/17/17 to 12/31/17.

Initial Career Center of Enroliment

Career Center NSCC Customers
# %

Access Point - NSCC - Lynn 6 5.6%
Boston Career Link 1 0.9%
CareerSolution 2 1.9%
Family Success Center 2 1.9%
North Shore Career Center of 5 4.7%
Gloucester

North Shore Career Center of Salem 50 46.7%
North Shore Youth Career Center 40 37.4%
The Career Place 1 0.9%
Total 107 100.0%

Funding Source for NSCC Customer Training Courses

Funding Sources NSCC Customers
# %
DTA Work Program Participant (WPP) 3 2.8%
MASSAMTC 9 8.4%
North Shore CIES FY 18 2 1.9%
TAA 4 3.7%
WIOA Title | - Adults 7 6.5%
WIOA Title | - Dislocated Workers 41 38.3%
WIOA Title I - Dislocated Workers & Section 30 1 0.9%
WIOA Title | - Youth 40 37.4%
Total 107 100.0%

Courses Taken by NSCC Customers
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NSCC

Course Customers
# %

Advanced Manufacturing Program 4 3.7%
Administrative Medical Office with Coding & Terminology Online 2 1.9%
Administrative Professional with Microsoft Office ONLINE 2 1.9%
Aduit Mentoring 7 6.5%
Advanced Nurse Assistant/Home Health Aide 1 0.9%
Advanced Project Management Knowledge, Skills & Software 3 2.8%
Bookkeeping and Accounting (XBA) 1 0.9%
Building Energy Efficient Maintenance Skills (BEEMS) 1 0.9%
Business Administration & Bookkeeping 1 0.9%
Business Services Administration 1 0.9%
CDL A 160 Commercial Drivers License Preparation Weekdays 3 2.8%
Certified Professional Ethical Hacker 1 0.9%
Compiex Project Management 2 1.9%
Comprehensive Guidance & Counseling 8 7.5%
CompTIA Networking 2 1.9%
Dental Assistant 1 0.9%
Education Achievement/Dropout Prevention/Tutoring Skills 8 7.5%
Financial Literacy Education 7 6.5%
Food Service Director Certificate 1 0.9%
Front Office Essentials Certificate 6 5.6%
Interior Design 1 0.9%
Introduction to Salesforce Admin. & Configuration 1 0.9%
Leadership Development 8 7.5%
Lean Project Management with Agile/Scrum Certification 3 2.8%
Management /Technology Analyst/Skill builder 3 2.8%
Microsoft Office Certificate 2 1.9%
Microsoft Office Master Certification + Professional Bookkeeping/Quickbooks 2017 3 2.8%
ONLINE

Microsoft Solution Developer (MCSD) 3 2.8%
Nurse Assistant/Home Health aide 4 3.7%
Phlebotomy/EKG Technician: Full-time 2 1.9%
PMP/CAPM Plus Six Sigma Green Belt Certification including MS Project 1 0.9%
Project Management Professional (PMP)® Certification Preparation Course 1 0.9%
Quality Technician Training 9 8.4%
Transition to Post Secondary Education and Training 1 0.9%
User Experience and Digital Marketing Program at American Graphics Institute 1 0.9%
User Experience Design Program 1 0.9%
Work Experince 1 0.9%
Grand Total 107 100.0%
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