North Shore Community Action

Adult Basic Education Survey Results

The following provides a supplement to the Adult Basic Education Survey conducted by the
North Shore Workforce Investment Board, in conjunction with our Adult Basic Education
Providers. This supplement filters the Adult Basic Education Respondents by whether or not
they took classes at North Shore Community Action. Please note the percentages maybe add to
100% due participants being able to select more than one response to certain question.

Where do you go for classes?

Number of Response(s)

Response Ratio

Operation Bootstrap 2 3.8%
North Shore Community Action Program 52 100.0%
Training Resources of America 0 0.0%
North Shore Community College 0 0.0%
Action, Inc. 0 0.0%
Catholic Charities 0 0.0%
North Shore CDC 0 0.0%
New American Center 0 0.0%
Ford School 0 0.0%
Lynn Vocational Technical Institute Program 0 0.0%
Beverly Bootstraps 0 0.0%
Other 0 0.0%
Total 52 100%

What classes do you take?

Number of Response(s)

Response Ratio

Adult Basic Education 6 12.2%
GED Preparation 1 2.0%
English as a Second Language 43 87.7%
Other 0 0.0%
Total 49 100%

Are you currently working?

Number of Response(s)

Response Ratio

Yes 28 53.8%
No 22 42.3%
No Responses 2 3.8%
Total 52 100%

How many jobs do you have?

Number of Response(s)

Response Ratio

1 26 89.6%
2 3 10.3%
3 0 0.0%
Total 29 100%




What is your job title? (Primary Employment)

28 Response(s)

Forklift Driver 2 | HHA 1
house cleaner 2 | hairstyle 1
housekeeping 2 | house clean 1
truck driver 2 | house cleaners 1
cashier 1 | house cleaning 1
cleaner 1 | housecleaner 1
custodian 1 | housekeeper 1
dish washer 1 | medical front desk 1
dishwasher 1 | School bus driver 1
ESOL Teacher 1 | teacher 1
general cleaner 1 | waitress 1
general labor 1 | woodworking finishing 1
Who is your Employer? (Primary Employment)

27 Response(s)

Chelsea Morning Produce compass facility serveces

clean as can be MARK RICHEY WOOD WORKING

self employed compass

self employer is my own business

at market basket pablo

Dunkin Donuts m henry lopez

services pump drain richard loff

byself Joes's American Bar and Girill

housekeeper NSCAP

chigier family NSCAP

Peterson Party Center Garelick Farms

Congreation Shirat Hayam Garelick Farms

no primary northe shore community health center

Driver

Where do you work (city/town)? (Primary Employment)

26 Response(s)

Peabody 3 | Manchester 1
Lynn 2 | Middleton 1
Newburyport 2 | new england for the death 1
all de place 1 | north reading 1
Beverly 1 | northshore 1
Chelsea 1 | primary employment 1
Danvers 1 | salem 1
every where 1 | salem, lynn,beverly,peabody, 1
Gloucester 1 | Swampscott 1




Hamilton and Salem

Wakefield

Jewish Family and children services

Woburn, Ma

For this job, how much do you earn hourly? (Primary Employment)

Number of Response(s)

Response Ratio

$8.50 - $10.00 per hour 10 19.2%
$10.01 - $12.00 per hour 6 11.5%
$12.01 - $14.00 per hour 1 1.9%
$14.01 - $16.00 3 5.7%
More than $16.01 7 13.4%
No Responses 25 48.0%
Total 52 100%

Do you have another job?

Number of Response(s)

Response Ratio

Yes 3 5.7%
No 27 51.9%
No Responses 22 42.3%
Total 52 100%

What is your job title? (Secondary Employment)

1 Response(s)

Cook

Who is your Employer? (Secondary Employment)

1 Response(s)

Outback

Where do you work (city/town)? (Secondary Employment)

1 Response(s)

Peabody

For this job, how much do you earn hourly? (Secondary Employment)

Number of Response(s)

Response Ratio

$8.50 - $10.00 per hour 0 0.0%
$10.01 - $12.00 per hour 0 0.0%
$12.01 - $14.00 per hour 0 0.0%
$14.01 - $16.00 1 1.9%
More than $16.01 0 0.0%
No Responses 51 98.0%
Total 52 100%

Do you like your job (s)?

Number of Response(s)

Response Ratio

Yes 24 46.1%
No 4 7.6%
No Responses 24 46.1%




Total | 52 100%

Which job do you like the most and why? Which job do you like the least and why?

14 Response(s)

| driver around free

| like to cook

i like to be a nurse ,because i love to help peoples.

when the family coming,and good people,! like to more tha children. And no like when the people put
back and ruts fon nating

[.M LIKE TO DRIVER BECAUSE.igoing to the city iam see deferent.people i am worck at 3:00am to
4:00pm iam have day off at sunday

i would like to be a home care assistant because this is a better job for my. i think my work rigth now the
pay is slow.

hospitality, because i like to share with another people and to know another culture.

| don't like my job, because it's heavy work.

lawer.

Driver

restaurant

WAITER. WHY,BECAUSE | DON'T LIKE TO BE ALL THE

TIME SERVING ANOTHER PERSON.

HAIR DRESSER IS THE MOST THAT | LIKE TO DO

| like do my job, and | least do paint.

| LIKE TO WHIT WOOD,COLORS,detail all kind of work.l while like to do my job.

hairstyle

because,its easy for me

| have one job, and | also do volunteer work.

Do you want to move up to a better job? (If yes, please tell us what you hope to become.)

Number of Response(s) Response Ratio
Yes 25 48.0%
No 2 3.8%
No Responses 25 48.0%
Total 52 100%
25 Comment(s)
| dont no

agencia travel, because a like go trip, missing the people

| Like these job

i love be come teacher.for work with kids with special needs.

nurse

so is more better for me

because just joob is a hard work

i will hope that job much better for my and more hours for to work

i want to do some babysiter or secretary.

Administrative Assistant, Accountant or Bank Teller.

Would like to get another job, but that's why i need to learn good English.

| LOVE COME LAWER




CDL driver license

| WILL LIKE TO BECAME A PROFESSIONAL IN THE AREA THAT | LIKE

| will study English.

supervisor lorn English end lorn more at the job.

| want the nursing asistent

decorater

lab tecnichol

i would like become a medical assistant

| want to be a manager

| want to be a manager.

| hope to become an electrical engineer

an electrical engineer

yes, | would like to be come a nurse

Do you want to move up to a better job? Please explain your reasoning Yes or No.

Number of Response(s) Response Ratio
Yes 17 32.6%
No 6 11.5%
No Responses 29 55.7%
Total 52 100%

17 Comment(s)

| want to give a beter live to my family

| like these job, because | self employer

because i like to work at the hospital.

so | need more money

.M NEED BETTER JOB. BECAUSE | NEED RESPONSIBILITES FAMILY | NEED TO MOR
EDUCATION TRAINING

yes because if i have better job i would like more benefits,,por example more pay for hours and insurance
of the health

| want a less physical job. | want to use my mind and not clean all day. It is very tiring.

| would like move up to a better job because | want get more money and good beneficies like 401 K,
health insurance e retired plan.

And | want to use my mind.

More money

TO GET BETTER OPPORTUNITIES FOR MI CHILDREN AND |

| like work whit people.

Because a have chase.

because i will want to earn more money

| want to make more money

| want to make more money.

Teaching is my second career and | absolutely love what | do.

So | can have a better life, and be able to have a comfortable life

What is keeping you from moving into a better job?

Number of Response(s) Response Ratio
Family responsibilities 3 10.7%
Lack of transportation 0 0.0%
Need education/training 17 60.7%
Medical/health issues 2 7.1%




Other

10

35.7%

Total

28

100%

10 Comments

need more engles

n/a

| NEEDO MOR ENGLIS

i need more ingles

i need learn more english

| want study English

| need better english

i need more english

need more english

| enjoy volunteer work and spending time with my family.

If you are not currently working, would you like to work? If yes, please indicate the type of job or
company you would like to work for in the comment section.

Number of Response(s)

Response Ratio

Yes 12 23.0%
No 9 17.3%
No Responses 31 59.6%
Total 52 100%

12 Comment(s)

hair dresser and nail technician

| want to work part time and a job that is not physical

assembly

| would to work for the company name millopore in divers Mass.01923

My children is young.

| take care children

| want to be an interior decorator

| want to be a teacher

| want to be a childcare worker.

I have medical issues

In want to be a manager

| took the PCA training and | received a certificate. | am going to begin working in June.

truck driver

What is keeping you from working?

Number of Response(s)

Response Ratio

Family responsibilities 5 25.0%
Lack of transportation 0 0.0%
Need education/training 11 55.0%
Medical/health issues 3 15.0%
Other 2 10.0%
Total 20 100%
2 Comments

need more english

need more english




Are you an immigrant? If yes, please tell us what your occupation was in your home country in the

comment section.

Number of Response(s) Response Ratio
Yes 42 80.7%
No 6 11.5%
No Responses 4 7.6%
Total 52 100%

36 Comment(s)

| loaded trucks

agencia travel nacional

teacher

im teacher.

student

student

no job

NONE

just student

i stundent and worked on officio.

Accountant and Admistrative Assistant.

| was cashier in a restaurant, store manager.

i was a teacher for year

seamstress

| worked in my home and | take care my children.

MOVIE TREATH

Owe business

ACCOUNTING

| had my own business

Restaurant supervisor in a Hotel

Sales person

Owner of small store.

decorate end designgleni

i was a lab tecnology

i was student

| have been here 20 years

| was a teacher

| was a manager.

| was a lab tech.

| was a hairstylist.

| was a seamstress.

| was a manager.

| was a student.

Student

student

| never worked before




