
 

 
 

Careers in Information Technology 
Information technology skills are prevalent in every industry. Demand for workers with these will continue due to 

innovations sectors such as automation, artificial intelligence, robotics, connectivity, and consumer goods. 
 
If you like Information Technology you may see yourself in a CAREER like… 

• Computer Systems Analysts 
• Software Developer, Applications 
• Network and Computer Systems Administrators 
• Computer User Support Specialists 

 

Occupation Title Employment Median Entry Experienced Percent 
Change 

Annual 
Openings 

Computer Systems Analysts 14,790 $91,510  $65,150  $109,190  6.2%         1,044  
Software Developers, Applications 29,110 $105,620  $72,630  $127,380  26.0%         2,818  
Network and Computer Systems 
Administrators 8,880 $86,770  $62,540  $105,930  5.1%            642  

Computer User Support Specialists 19,360 $60,240  $42,830  $74,380  9.7%         1,761  
 
How do I get there?  Potential Career Pathways: 
 
Computer Systems Analyst 
Bachelor’s Degree → Computer Systems Analysts → Computer and Information Systems Managers → Chief Technology 
Officers 
 
Software Developer, Applications 
Bachelor’s Degree → Computer Systems Analysts → Computer and Information Systems Managers → Chief Technology 
Officers 
 
Network and Computer Systems Administrators 
Associate Degree → Computer Network Specialist → Bachelor’s Degree → Network and Computer Systems 
Administrators→ Computer and Information Systems Managers → Chief Technology Officers 
 
Computer User Support Specialists 
Post-Secondary Award → Computer User Support Specialists → Associate Degree → Web Developers → Bachelor’s 
Degree → Information Security Analysts → Computer and Information Systems Managers → Chief Technology Officers 
 

Learn more about these exciting career opportunities: 
Occupational Outlook Hand Book - can help you find career information on duties, education and training, pay, and 
outlook for hundreds of occupations. https://www.bls.gov/ooh/home.htm 
 
MassHire: masshire-nscareers.org 
Youth Career Center – We assist young adults with job applications, resume writing, interviewing, and other work 
readiness skills, and can help you find gainful employment opportunities. We’re located at 117 Franklin St., Lynn, MA. 
Come visit us today! Our walk in hours are from 12pm to 5pm or call us @ 781-691-7430. 
Career Center (Adult services) Walk in to our office at North Shore Community College on Broad Street in Lynn or 70 
Washington Street in Salem! Call us at (978) 825-7200. 

https://www.bls.gov/ooh/home.htm

