Our
Mission
Statement

Our mission is to maintain a
strong local workforce
development system for nineteen
targeted cities & towns, by
working in concert with area
businesses, community
organizations, educational
institutions and the local
Workforce Investment Board.

It is our goal to help our
customers remain competitive in
today’s workforce, by providing

access fo career & academic
information, training opportunities,
and current innovative technology.
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Q&A

Q: How can you help me?

A: Members are able to use all of our services
and resources to help with your job search and
training needs.

Q: How do | become a member?

A: It's EASY! Come into one of our locations and we
can sign you up on your first visit. You will be given a
membership card with an ID number that can be used
at any One Stop Career Center throughout the state.

Q: How much does it cost to become a
member?
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All of the services

Q: What are the services you provide?
Y
A: Job search assistance, workshops fo improve your
/ p
job skills, access to our resource room and more.
Q: Can people who are not unemployed use
your services?

A: We are here to help everyone; unemployed,
underemployed, currenﬂy working, veterans, and
more.

Q: Can you help me get my High School
Equivalency?

A: Yes. We partner with several adult-education

providers who can offer or refer you to HiSET

preparation and testing sifes.

Q: Are you the unemployment office?

A: No. We are here fo assist you in re-entering the
workforce. We do have unemployment navigators that
can provide over-the-shoulder assistance with your
unemployment claim.

Q: Who can | contact for further information?

A: Alexandra Rose at (781) 691-7400 or
arose@nscareers.org

Connect With Us
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Meeting customers where

they’re at...

north shore

MAIN OFFICE:
70 Washington Street, Salem, MA 01970

P: (781) 691-7400
www.nscareers.org

MASSACHUSETTS
ONE-STOP
CAREER CENTERS

A proud partner of the amenc/a;ﬁ“obcenter network




e Unemployed

e Underemployed

® Veterans

® Persons with disabilities

e Career changers

* Individuals looking to build
additional skills, network
or stay relevant in the
workforce

® Youth

® Area businesses

We are here to serve youl!

“I have finally landed a
full-time job! | want to
thank you specifically for
all that you did for me, and

that you do for so many
other who need this help.”

- Anonymous

FREE SERVICES

e Resource Areas

® Workshop & Assessment
Tools

e Professional Career
Counseling

e Specialized Services for
Veterans

® Educational & Training
Services

® Job Fairs & Recruitments

® Youth Services

For a full description of all the services

we provide please come into one of

our centers and speak with a Job
Specialist.
All One-Stop Career Centers are Equal Employment

Opportunity/Affirmative Action Organizations. Auxiliary
aids and services are available upon request.

CONTACT US
MAIN OFFICE
North Shore Career Center of Salem
70 Washington Street
Salem, MA 01970
(781) 691-7400

Hours: MON-WED 8:30AM-5:00 PM
THUR 8:30AM-7:00PM FRI 2:30AM-5:00PM

ACCESS POINTS

North Shore Community College
300 Broad Street—IW-131

lynn, MA 01901

(781) 691-7450

Hours: MON-THUR 8:30AM-5:00PM

LHAND-Family Success Center

20 Wheeler Street

Lynn, MA 01902

(339) 883-2342

Hours: MON & WED 8:00AM-4:00PM

Action Inc.

5 Pleasant Street

Gloucester, MA 01930

(978) 283-4772

Hours: MON-THURS 8:30AM-5:00PM
FRI 9:30AM-5:00PM

www.nscareers.org
The North Shore Career Centers are a

project of the North Shore Workforce
Investment Board
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