
North Shore Career Center Partners

The following partners are committed
to insuring that the North Shore Career
Center is the initial point of contact for
customers seeking an integrated and
accessible workforce development
system on the North Shore.

North Shore Office of Employment
Training

Massachusetts Division of Career
Services

Commission for the Blind

Massachusetts Rehabilitation
Commission

Department of Mental Health

Independent Living Center of the North
Shore and Cape Ann

Department of Transitional Assistance

Job Corps

Department of Education

Department of Mental Retardation

North Shore Career Center Locations

181 Union Street
Lynn, Massachusetts  01902

Tel:  (781) 593-0585
Fax:  (617) 727-3712

70 Washington Street
Salem, Massachusetts  01970

Tel: (978) 825-7200
Fax:  (617) 727-5989

11-15 Parker Street
Gloucester, Massachusetts  01930

Tel:  (978) 283-4772
Fax:  (617) 727-5975
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North Shore Career Center

The North Shore Career Center, a
Massachusetts One-Stop Career Center,
offers FREE services to job seekers.
Equipped with the latest technologies and
staffed with employment professionals,
North Shore Career Center provides
solutions for your employment and
education needs. Members of the North
Shore Career Center may access an array 
of services.

• Access to Job Listings

• Job Search Workshops

• Individual Job Placement and Job Search
Assistance

• Job Search Videos (close-captioned)

• Internet Access

• Resume Critique

• Education and Training Information

• Employment Services of Individuals with
Disabilities

• Current Labor Market Information

• Community Resources Information

This Career Center is an equal opportunity employer.
Auxiliary aids and services are available upon request.

ASSISTIVE TECHNOLOGY

Accessible Workstations – Each
location of the North Shore Career
Center have workstations available
to our customers equipped with the
following assistive technologies:

• Height-adjustable computer
desks

• JAWS Software: a complete
“screen reader” for users who are
blind or visually impaired

• ZoomText Software: magnifies
the computer screen

• Open Book Software: converts
scanned text into computer
documents that are read aloud
with a speech synthesizer

• Adaptive Mouse Controllers

• Dragon NaturallySpeaking:
speech-recognition software used
in place of typing

It is expected that users of these
accessible workstations be familiar
with the use of this assistive
technology. Community referrals for
assistive technology training are
available.

Additional Assistive Technology

• Assistive Listening Devices:
FM Loop System and Pocket
Talkers are available to assist
job seekers with hearing
impairments during
workshops.

• CCTV: “closed circuit
television” magnifies hard-
copy documents for persons
with visual impairments.


