Action, Inc

Adult Basic Education Survey Results

The following provides a supplement to the Adult Basic Education Survey conducted by the
North Shore Workforce Investment Board, in conjunction with our Adult Basic Education
Providers. This supplement filters the Adult Basic Education Respondents by whether or not

they took classes at Action, Inc. Please note the percentages maybe add to 100% due

participants being able to select more than one response to certain question.

Where do you go for classes?

Number of Response
Response(s) Ratio
Operation Bootstrap 0 0.0%
North Shore Community Action Program 0 0.0%
Training Resources of America 0 0.0%
North Shore Community College 0 0.0%
Action, Inc. 11 100.0%
Catholic Charities 0 0.0%
North Shore CDC 0 0.0%
New American Center 0 0.0%
Ford School 0 0.0%
Lynn Vocational Technical Institute Program 0 0.0%
Beverly Bootstraps 0 0.0%
Other 0 0.0%
Total 11 100%
What classes do you take?
Number of Response
Response(s) Ratio
Adult Basic Education 8 72.7%
GED Preparation 0 0.0%
English as a Second Language 3 27.2%
Other 0 0.0%
Total 11 100%
Are you currently working?
Number of Response
Response(s) Ratio
Yes 7 63.6%
No 4 36.3%
No Responses 0 0.0%
Total 11 100%
How many jobs do you have?
Number of Response
Response(s) Ratio
1 6 85.7%
2 1 14.2%




3 0 0.0%
Total 7 100%
What is your job title? (Primary Employment)
7 Response(s)
house cleaner 2
chef 1
bagger 1
painter 1
personal care, home health aide care 1
waitress 1
Who is your Employer? (Primary Employment)
6 Response(s)
Cape Ann Brewing Company
self-employed
my self
Market Basket
mario and john
home care services, action inc.
Where do you work (city/town)? (Primary Employment)
6 Response(s)
Gloucester
Cape Ann
North shore
For this job, how much do you earn hourly? (Primary Employment)
Number of Response

Response(s) Ratio
$8.50 - $10.00 per hour 2 18.1%
$10.01 - $12.00 per hour 2 18.1%
$12.01 - $14.00 per hour 1 9.0%
$14.01 - $16.00 2 18.1%
More than $16.01 0 0.0%
No Responses 4 36.3%
Total 11 100%
Do you have another job?

Number of Response

Response(s) Ratio
Yes 1 9.0%
No 6 54.5%
No Responses 4 36.3%
Total 11 100%




What is your job title? (Secondary Employment)

1 Response(s)

bagger

Who is your Employer? (Secondary Employment)

1 Response(s)

Shaws

Where do you work (city/town)? (Secondary Employment)

1 Response(s)

East Gloucester

For this job, how much do you earn hourly? (Secondary Employment)

Number of Response

Response(s) Ratio

$8.50 - $10.00 per hour 0 0.0%

$10.01 - $12.00 per hour 1 9.0%

$12.01 - $14.00 per hour 0 0.0%

$14.01 - $16.00 0 0.0%

More than $16.01 0 0.0%

No Responses 10 90.9%

Total 11 100%
Do you like your job (s)?

Number of Response

Response(s) Ratio

Yes 6 54.5%

No 1 9.0%

No Responses 4 36.3%

Total 11 100%

Which job do you like the most and why? Which job do you like the least and why?

5 Response(s)

| love to cook.

| like making my time happy

| like working at Market Basket better because | have a lot bof friends in the store.

| don't like Shaws because they are not hiring more people.

| like painting the most because it is easy.

personal care, because i like to take care my clients and i want a good experience for them.

homecare, becauses it's the same work that i do in my home.

Do you want to move up to a better job? (If yes, please tell us what you hope to become.)

Number of Response

Response(s) Ratio

Yes 6 54.5%
No 0 0.0%
No Responses 5 45.4%
Total 11 100%




4 Comment(s)

| would like to become a chef with a degree in culinary arts.

| like to work with old people or daycare

| would like to own my own business.

work on doctor office. i want to be a medical assistent or a nurse.

Do you want to move up to a better job? Please explain your reasoning Yes or No.

Number of Response

Response(s) Ratio
Yes 4 36.3%
No 0 0.0%
No Responses 7 63.6%
Total 11 100%
2 Comment(s)
| would like to become a chef with a degree in culinary arts.
| like to work with old people or daycare
| would like to own my own business.
work on doctor office. i want to be a medical assistent or a nurse.
What is keeping you from moving into a better job?

Number of Response

Response(s) Ratio
Family responsibilities 1 16.6%
Lack of transportation 0 0.0%
Need education/training 6 100.0%
Medical/health issues 0 0.0%
Other 0 0.0%
Total 6 100%

Do you want to move up to a better job? Please explain your reasoning Yes or No.

It's my dream.

becauses i want make more rate.

If you are not currently working, would you like to work? If yes, please indicate the type of job or
company you would like to work for in the comment section.

Number of Response

Response(s) Ratio

Yes 4 36.3%
No 0 0.0%
No Responses 7 63.6%
Total 11 100%

4 Comment(s)

| would like to be a chef and own my own restaurant.

Pharmacy Technician

Restaurant work

receptionist work

| What is keeping you from working?




Number of Response

Response(s) Ratio

Family responsibilities 0 0.0%
Lack of transportation 0 0.0%
Need education/training 4 100.0%
Medical/health issues 0 0.0%
Other 1 25.0%
Total 4 100%

babysit grandaughter who lives with me, mom is in school some

Are you an immigrant? If yes, please tell us what your occupation was in your home country in the
comment section.

Number of Response

Response(s) Ratio
Yes 6 54.5%
No 4 36.3%
No Responses 1 9.0%
Total 11 100%
6 Comment(s)
homemaker
cook

Iwas front desk at hotel.

| did college for 5 years, | was matematic teacher.

| worked in a factory, sewing shirts. | also worked in a restaurant, in the kitchen and serving customers. |
did Amway Sales, too.

| was a farmer.




