
Adult Basic Education Survey Results 
Provider, Classes, and Occupation by Hourly Wage 

 
The following provides a supplement to the Adult Basic Education Survey conducted by the 
North Shore Workforce Investment Board, in conjunction with our Adult Basic Education 
Providers. This supplement filters the Adult Basic Education Respondents by their primary 
hourly wage and shows their responses to selected employment and wage related questions. 
Please note the percentages maybe add to 100% due participants being able to select more 
than one response to certain question.   
 
Where do you go for classes?  (Primary Employment) 
  $8.50  $10.01  $12.01  $14.01  $16.01  
Operation Bootstrap 63 75.9% 24  70.5% 11 73.3% 13 72.2% 9 50.0% 
North Shore Community 
Action Program 10 12.0% 6  17.6% 1 6.6% 3 16.6% 7 38.8% 
Training Resources of 
America 1 1.2% 0  0.0% 1 6.6% 2 11.1% 1 5.5% 
North Shore Community 
College 2 2.4% 0  0.0% 1 6.6% 0 0.0% 1 5.5% 
Action, Inc. 2 2.4% 2  5.8% 1 6.6% 2 11.1% 0 0.0% 
Catholic Charities 1 1.2% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 
North Shore CDC 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 
New American Center 4 4.8% 1  2.9% 0 0.0% 0 0.0% 0 0.0% 
Ford School 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 
Lynn Vocational Technical 
Institute Program 0 0.0% 0  0.0% 0 0.0% 0 0.0% 1 5.5% 
Beverly Bootstraps 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 
Other 1 1.2% 1  2.9% 0 0.0% 0 0.0% 0 0.0% 
Total 83 100.0% 34  100.0% 15 100.0% 18 100.0% 18 100.0% 
 
What classes do you take?  (Primary Employment) 
  $8.50  $10.01  $12.01  $14.01  $16.01  
Adult Basic Education 14 16.8% 4 11.7% 4 25.0% 9 52.9% 4 22.2% 
GED Preparation 8 9.6% 5 14.7% 4 25.0% 2 11.7% 5 27.7% 
English as a Second 
Language 58 69.8% 24 70.5% 9 56.2% 7 41.1% 9 50.0% 
Other 6 7.2% 3 8.8% 0 0.0% 0 0.0% 1 5.5% 
Total 83 100.0% 34 100.0% 16 100.0% 17 100.0% 18 100.0% 
 
What is your Job Title (Primary Employment) 

$8.50  $10.01  $12.01  $14.01  $16.01  

Cashier 10 house cleaner 6 CNA 3 CNA 3 
House 
cleaner 5 

House Keeping 8 
assistant 
manager 2 cleaner 2 

Forklift 
Driver 2 Custodial 2 

dishwasher 6 baking 1 House cleaner 2 maintenance 2 
woodworking 
finishing 1 

Waitress/server 3 cleaner 1 assembler 1 assembler 1 
Welding, 
bolting up 1 



assembler 2 cleaning 1 assembly 1 bagger 1 truck driver 1 
Bagger 2 

Cleaning 
Technician 1 cashier 1 baker 1 teacher 1 

attendent 1 Deli Clerk 1 cook 1 
care 
manager 1 

House 
painter 1 

babysitter 1 Drive forkly 1 
cut grass and 
irrigation 1 chef 1 

ESOL 
Teacher 1 

bagger/stocker 1 Driver 1 
Dp 
shipping/packing 1 Houskeeping 1 Doctor 1 

bus monitor 
1 

Electronic 
1 

Heath team 
1 

Laundry 
pickup 1 

Catering 
Chef 
Specialist 1 

Cabin cleaner 1 general cleaner 1 landscaper 1 Nursing Asst 1     
Casear like a customer 
services 1 H H A 1 

mechanic's 
helper 1 Phlebotomist 1     

chichen 
1 

Homemaker, 
personal care 
assistant 1 

medical front 
desk 1 

truck driver 
1 

  
  

Clean offices 
1 

Imduction 
soldering 
assmbler 1     

Wharehouse 
worker 1 

  
  

Cleaner 1 Line Cook 1             
Cleaning contractor 1 

Machine 
Operator 1             

cook 1 
Math tutor and 
babysitter 1             

cookie maker 1 
NCA/Home 
support 1             

crew member 1 Office cleaner 1             
custodian 1 

operate cleaning 
machine 1             

Dry Cleaners 1 
operation 
machine 1             

expiditor 1 Packer 1             

finisher 
1 

personal care, 
home health aide 
care 1         

  
  

food preparer 1 Quality control 1             
general labor 1 Security 1             
hairstyle 1                 
Health care worker 1                 
Homemaker 1                 
I am a packer 1                 
I do everything 1                 
I prepare food 1                 
I'm cleaning floor 1                 
Kitchen services 1                 
Machine Operator, 
assembly 1                 
maintenance 1                 
Mechanic 1                 
monitor 1                 



nail Tech 1                 
Package 1                 
Packaging 1                 
painter 1                 
Personal Care 1                 
Prepare the onions 1                 
production worker 1                 
put the tapes 1                 
salefloor 1                 
Sanitation/maintenance 1                 
shift manager 1                 
Stock room associates 1                 
Supervisor 1                 
team member for 
production in a retail 
store 1                 
Unpacking 1                 
Warehouse worker 1                 
 
Do you have another job?   
  $8.50  $10.01  $12.01  $14.01  $16.01  
Yes 9 10.7% 4 11.7% 3 17.6% 4 22.2% 3 16.6% 
No 75 89.2% 30 88.2% 14 82.3% 14 77.7% 15 83.3% 
No Responses 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 84 100% 34 100% 17 100% 18 100% 18 100% 
 
Where do you go for classes?  (Secondary Employment) 
  $8.50  $10.01  $12.01  $14.01  $16.01  
Operation Bootstrap 6 100% 400% 80% 300% 100% 300% 75% 100% 100% 
North Shore Community 
Action Program 0 0% 0% 0% 0% 0% 100% 25% 0% 0% 
Training Resources of 
America 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 
North Shore Community 
College 0 0% 0% 0% 0% 0% 0% 0% 100% 100% 
Action, Inc. 0 0% 100% 20% 0% 0% 0% 0% 0% 0% 
Catholic Charities 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 
North Shore CDC 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 
New American Center 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Ford School 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Lynn Vocational Technical 
Institute Program 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Beverly Bootstraps 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Other 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Total 6 100% 500% 100% 300% 100% 400% 100% 100% 100% 
 
What classes do you take?  (Secondary Employment) 



  $8.50  $10.01  $12.01  $14.01  $16.01  
Adult Basic Education 1 17% 2 33% 0 0% 2 50% 1 100% 
GED Preparation 1 17% 2 33% 2 67% 1 25% 0 0% 
English as a Second Language 5 83% 1 17% 1 33% 1 25% 1 100% 
Other 0 0% 0 0% 0 0% 0 0% 0 0% 
Total 6 100% 6 100% 3 100% 4 100% 1 100% 
 

$8.50  $10.01  $12.01  $14.01  $16.01  

Bussing tables 1 Cleaning 1 monitor 1 bagger 1 Executive 
chef(cuisine) 1 

Health care worker 1 HHA/PCHM 1 Supervisor 1 Cook 1 making food 1 
Homemaker 1 Landscaper 1 Waitress 1 Interpreter 1     
House keeper 1         Phlebotomist 1     
personal care 1                 
usher 1                 
 


