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Agenda
Skills Committee Meeting

June 18, 2019 - 8:00AM North Shore Community College (Danvers Campus Room 106 Math and Sciences
Building)

Membership: Laurie Roberto; Thelma Williams/Amy Doherty; Walter Stone; Nastaha Soolkin; Edward Terril};
Lisa Pais; Laura MacNeil; Heidi Riccio/Bonnie Carr; Tracey Cahalane; Troy Heggie; Camilla Blackman; Brian
Pellinen; Christy Sugerman, Marcia Griesdorf; Jon Fienburg; Steve Shea; Amanda Warneck; and Kristianne
Widman

. Introductions

. Discussion of Objectives and Goals for FY 2019 — review and discussion

Il Northeast Regional Planning efforts — performance standards and resource mapping project
. WIOA Partnership Update

V. Updates from Committee Members

Next Meeting: set schedule

www.MassHire-NorthShoreWB.com




SKILLS COMMITTEE GOALS AND OBJECTIVES 2018 — 2020 (UPDATE JUNE 2019)

GOAL 3: The North Shore WIB will strategically utilize resources (increasing LMI and financial) to fully engage
the business sector and Educators (both K-12 and Adult) to better align skills that exist between workers and
employers.

MAJOR THEMES FOR FY2018

e Analyze and document academic skills necessary to be successful in post-secondary environment
Use performance data for more discussion and promote future research and program enhancements
Seek out private grant funds for regional/intra-agency programs

Career Pathway development and translation for staff of all partner agencies

Objective #1: Collaborate with educational and training partners to increase (leverage) available resources and align
policies, training program certificates/degrees so that employer and worker needs are met.

Activity: ‘ Timeframe: Benchmarks/lndicators of Success

Research and examine skill sets of | 2018- Report documented for WIOA partners and state officials.

the unemployed and 2019 Recommendations in place for training options and skill
underemployed and disseminate development for unemployed and underemployed.

findings to partners and state Update: (1) Examined data via MOSES of long-term

officials in an effort to determine unemployed and how they re-entered labor market. Looked at

earnings changes when customers change

challenges behind finding success i _
occupations/industries

in today’s economy




Objective #2: Facilitate alignment of education, training, workforce and economic development activities so that
employer and worker needs are met through LMI and other research-based facts and data.

Activity: : Timeframe: | Benchmarks/Indicators of Success

Document the causes of 2018- Documented research and issue recommendations for the
unemployment and outline models 2019 NSWIB and WIOA partners to consider when evaluating

that have been successful to help training programs and case management/coaching models.
people overcome the barrier of -Work with training providers to develop new programs OR to
unemployment through training modify existing program based on results of survey.

and other means. Update: (1) Documented certification and degrees at local

areas colleges and universities.




Other research efforts

On the NSWIB website have documented career pathways
for all critical and emerging industries documented along
with examples of job opening and skills needed to
successfully move along career pathways.

-Work with Partner organizations to develop responses to
non-workforce issues (e.g. day care, family issues etc.)

Update: Utilizing data from regional planning sessions
and LM Blue Print for the region — heavy emphasis on
priority industries (1) manufacturing (2) Health Care and
(3) IT related occupations.

Research and document successful models (i.e.
Employment Express and others) of transportation (in
particular for at-risk populations). Select 1 or 2 areas for
workforce partners to address, educate and replicate in our
region.

Update: Working with regional planning group and
contracting with MACP to develop industry heat maps of
the region that will include transportation routes efc.




Northeast Priority and Critical Industries
June 30, 2019 Update

The following provides a labor market information update for the Northeast Labor Market Blueprint. The Northeast
Workforce Development Super Region is made up the MassHire North Shore, MassHire Merrimack Valley, and MassHire
Greater Lowell Workforce Development Areas. The Northeast Labor Market Blueprint identified both priority and critical
industries to the region. Priority industries in the Northeast are Manufacturing, Health Care and Social Assistance, and
Professional and Technical Services. Critical industries to the Northeast are Construction, Finance and Insurance,
Education, and Life Sciences. This document provides the most recent labor market information available for these
industries. For more information, please refer to the Northeast Labor Market Blueprint.

Chart 1: Northeast Unemployment Rate, April 2019

The following chart shows the unemployment rate for the Northeast and Massachusetts from April 2018 to April 2019.
The Northeast unemployment rate closely follows the Massachusetts unemployment rate. The unemployment rate in

the Northeast always stayed within 0.1% of Massachusetts.
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e Northeast unemployment fell 0.6% from April 2018 to April 2019
e Massachusetts unemployment fell 0.7% from April 2018 to April 2019.

Chart 2: Northeast Priority and Critical Industry Employment, Annual 2017>

The following chart shows employment in the priority and critical industries in the Northeast. Total industrial
employment in the Northeast was 451,359 in 2017.
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e Priority and Critical industries accounted for 55.6%" of all Northeast employment.
e Health Care and Social Assistance is the largest industry in the Northeast.
e Manufacturing is the 2nd largest industry in the Northeast.

! Source: EOLWD, Local Area Unemployment Statistics (LAUS), April 2018-April 2019, Mass.gov/Imi
2 Source: EOLWD, Employment and Wages (ES-202), Annual 2018, Mass.gov/Imi
3 Life Science employment is not counted as this industries is made up of sub-sectors from Health Care, Manufacturing, and Professional and Technical Services.
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Table 1: Northeast Employment in Priority and Critical Industries, Annual 2015-2017*

The following table shows Northeast employment in the priority and critical industries for the past three years. One year
and three year percent changes are included for comparison purposes. Total industrial employment increased by 12,964
or 3.0% over the past three years.

1yr. 3yr.
Type | "Meustry 2015 | 2016 | 2017 cha‘:‘ge cha“;ge
Total Employment 438,395 | 446,129 | 451,359 1.2% 3.0%
Health Care and Social Assistance 83,821 | 86,765 | 86,822 0.1% 3.6%
Priority | Manufacturing 58,764 | 57,384 | 57,510 0.2% -2.1%
Professional and Technical Services 27,396 | 29,682 | 30,809 3.8% 12.5%
Educational Services 40,802 | 41,008 | 41,447 1.1% 1.6%
Critical Construction 20,589 21,918 22,859 4.3% 11.0%
Finance and Insurance 11,379 11,510 | 11,322 -1.6% -0.5%
Life Science 17,238 18,819 18,657 -0.9% 8.2%

e Professional and Technical Services, Construction, Life Sciences, Health Care and Social Assistance had

employment growth greater than the Northeast Industrial average over the past three years.

* Educational Services had growth that was less than the Northeast Industrial average over the past three years.

e Manufacturing and Finance and Insurance had negative growth over the past three years.

Table 2: Northeast Establishments in Priority and Critical Industries, Annual 2015-2017

The following table shows Northeast establishments in the priority and critical industries for the past three years. One
year and three year percent changes are included for comparison purposes. Total establishments increased by 2,516 or
7.8% over the past three years.

Type | mdustry 2015 | 2016 | 2017 c:::ée c:a"r:ée

Total Establishment 32,081 | 33,321 | 34,597 3.8% 7.8%

Health Care and Social Assistance 7,986 8,859 9,802 10.6% 22.7%

Priority | Manufacturing 1,286 1,264 1,279 1.2% -0.5%

Professional and Technical Services 3,464 3,484 3,512 0.8% 1.4%

Educational Services 497 499 517 3.6% 4.0%

. Construction 2,997 3,134 3,260 4.0% 8.8%
Critical -

Finance and Insurance 1,117 1,146 1,137 -0.8% 1.8%

Life Science 345 359 360 0.3% 4.3%

e Health Care and Social Assistance and Construction had establishment growth greater than the Northeast

Industrial average over the past three years.

e Life Sciences, Educational Services, Professional and Technical Services, and Finance and Insurance had growth

that was less than the Northeast Industrial average over the past three years.

e Manufacturing had negative growth over the past three years.

Table 3: Northeast Average Weekly Wages in Priority and Critical Industries, Annual 2015-2017°

The following table shows Northeast average weekly wages in the priority and critical industries for the past three years.
One year and three year percent changes are included for comparison purposes. The average weekly wage for all

industries increased by $70 or 6.3% over the past three years.

4 Source: EOLWD, Employment and Wages (ES-202), Annual 2018, Annual 2017, Annual 2016, Mass.gov/Imi
® Source: EOLWD, Employment and Wages (ES-202), Annual 2018, Annual 2017, Annual 2016, Mass.gov/Imi
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Type | Mmdustry 2015 | 2016 | 2017 CI:a‘:;e C:a"r;e
Total Average Weekly Wages $1,115 1,133 | $1,185 4.6% 6.3%
Health Care and Social Assistance $893 $896 $912 1.8% 2.1%
Priority | Manufacturing $1,759 | $1,813 | $1,914 5.6% 8.9%
Professional and Technical Services $1,995 | $2,082 | $2,266 8.8% 13.6%
Educational Services $1,031 $1,039 $1,058 1.8% 2.6%
Critical Construction $1,286 $1,294 $1,352 4.4% 5.1%
Finance and Insurance $1,652 | $1,676 | S$1,770 5.6% 7.2%
Life Science $2,292 $2,354 $2,547 8.2% 11.1%

e Professional and Technical Services, Life Sciences, Manufacturing, and Finance and Insurance had wage growth
greater than the Northeast Industrial average over the past three years.

e Construction, Educational Services, and Health Care and Social Assistance had wage growth that was less than
the Northeast Industrial average over the past three years.

e No priority or critical industry had negative wage growth over the past three years.

Table 4: Health Care and Social Assistance Priority Occupations, May 2018°

Priority occupations in Health Care and Social Assistance are listed in the table below. In certain instances, all of
occupational titles that fall within an occupational grouping are considered to be a priority. Occupational groups are
bolded with the individual occupational titles within that group that have high levels of employment or are facing
significant labor shortages.

Occupation Title Employment | Mean Entry | Experienced
Medical and Health Services Managers 1,800 | $112,825 | $65,020 $136,727
Healthcare Practitioners and Technical Occupations 29,900 | $94,285 | $45,585 $118,635
Registered Nurses 9,790 | $85,651 | $63,867 $96,543
Licensed Practical and Licensed Vocational Nurses 2,750 | $55,691 | $46,928 $60,073
Healthcare Support Occupations 17,440 | $34,967 | $27,570 $38,666
Home Health Aides 6,290 | $31,004 | $27,625 $32,694
Nursing Assistants 5,780 | $31,775 | $27,183 $34,071
Dental Assistants 1,220 | $47,435 | $38,742 $51,782
Medical Assistants 1,910 | $39,893 | $32,199 $43,740
Medical Secretaries 2,780 | $41,076 | $32,351 $45,439

e Registered Nurses account for 32.7% of Healthcare Practitioners and Technical Occupations.
e Home Health Aides account for 36.0% of Healthcare Support Occupations.
e Nursing Assistants account for 33.1% of Healthcare Support Occupations.

Table 5: Professional and Technical Services Priority Occupations, May 2018

Priority occupations in Professional and Technical Services are listed in the table below. All of occupational titles that fall

within an occupational grouping are considered to be a priority. Occupational groups are bolded with the individual

occupational titles within that group that have high levels of employment or are facing significant labor shortages.
Occupation Title Employment | Mean Entry | Experienced

Computer and Mathematical Occupations 15,630 | $101,603 | $61,163 $121,823

5 Source: EOLWD, Employment and Wages (ES-202), Annual 2018, Annual 2017, Annual 2016, Mass.gov/Imi
7 Source: EOLWD, Occupational Wage and Employment Statistics (OES), May 2018, Mass.gov/Imi
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Computer Systems Analysts 1,490 | $92,698 | $67,724 $105,186
Software Developers, Applications 2,650 | $116,553 | $78,558 $135,551
Software Developers, Systems Software 4,400 | $122,829 | 584,918 $141,785
Computer Network Support Specialists 350 | $88,567 | $60,926 $102,387
Computer User Support Specialists 2,560 | $62,456 | $41,276 $73,045
Architecture and Engineering Occupations 13,490 | $93,186 | $56,922 $111,317
Civil Engineers 730 | $84,568 | $58,010 $97,847
Electrical Engineers 1,470 | $109,731 | $75,777 $126,707
Electronics Engineers, Except Computer 900 | $125,884 | $77,954 $149,849
Industrial Engineers 2,380 | $106,889 | $78,161 $121,253
Mechanical Engineers 2,110 | $99,914 | $73,144 $113,298
Architectural and Civil Drafters 200 | $63,739 | $48,477 $71,370
Electrical and Electronics Drafters 30 - - -
Mechanical Drafters 150 - - -
Electrical and Electronics Engineering Technicians 890 | $65,285 | $45,782 $75,038
Electro-Mechanical Technicians 470 | $52,198 | $41,992 $57,301
Industrial Engineering Technicians 830 | $62,336 | $45,657 $70,677
Mechanical Engineering Technicians 120 - - -

e Software Developers, Systems Software account for 28.1% of Computer and Mathematical Occupations.
e Industrial Engineers account for 17.6% of Architecture and Engineering Occupations.
e Mechanical Engineers account for 15.6% of Architecture and Engineering Occupations.

Table 6: Manufacturing Priority Occupations, May 20182
Priority occupations in Manufacturing are listed in the table below. All of occupational titles that fall within an

occupational grouping are considered to be a priority. Occupational groups are bolded with the individual occupational
titles within that group that have high levels of employment or are facing significant labor shortages.

Occupation Title Employment | Mean Entry | Experienced
Production Occupations 26,550 | $43,853 | $27,336 $52,112
First-Line Supervisors of Production and Operating Workers 1,710 | $71,831 | $48,138 $83,678
Machinists 1,820 | $54,332 | $37,346 $62,826
Inspectors, Testers, Sorters, Samplers, and Weighers 1,900 | $50,839 | $32,218 $60,149
Helpers--Production Workers 1,060 | $29,766 | $24,389 $32,454
e All Assembling occupations are a priority occupations in the Northeast but do not appear on this table due data
suppression.

Table 7: Construction Critical Occupations, May 2018°

Critical occupations in Construction are listed in the table below. All of occupational titles that fall within an occupational
grouping are considered to be a priority. Occupational groups are bolded with the individual occupational titles within
that group that have high levels of employment or are facing significant labor shortages.

Occupation Title Employment | Mean Entry | Experienced
Environmental Engineers 310 | $89,514 | 561,439 $103,552
Construction and Extraction Occupations 19,610 | $62,005 | $38,354 $73,831

8 Source: EOLWD, Occupational Wage and Employment Statistics (OES), May 2018, Mass.gov/Imi
? Source: EOLWD, Occupational Wage and Employment Statistics (OES), May 2018, Mass.gov/Imi
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First-Line Supervisors of Construction Trades 1,800 | $82,701 | $57,765 $95,170
Carpenters 2,560 | $59,816 | $41,428 $69,011
Construction Laborers 2,940 | $52,003 | $36,669 $59,671
Operating Engineers and Construction Equipment Operators 1,140 | $73,807 | $49,835 $85,792
Electricians 2,710 | $65,074 | $40,358 $77,432
Plumbers, Pipefitters, and Steamfitters 2,060 | $63,196 | $40,012 $74,789
Heating, Air Conditioning, & Refrigeration Mechanics & Installers 1,040 | $60,530 | $41,111 $70,238
Heavy and Tractor-Trailer Truck Drivers 3,500 | $51,478 | $39,881 $57,276

Table 8: Educational Critical Occupations, May 2018%°

Critical occupations in Education are listed in the table below. All of occupational titles that fall within an occupational
grouping are considered to be a priority. Occupational groups are bolded with the individual occupational titles within
that group that have high levels of employment or are facing significant labor shortages.

Occupation Title Employment | Mean Entry | Experienced
Preschool Teachers 2,510 | $37,059 | $27,708 $41,734
Elementary School Teachers 5,230 - - -
Teacher Assistants 5,870 | $35,141 | $25,505 $39,959

Table 9: Life Sciences Critical Occupations, May 2018*

Critical occupations in Life Sciences are listed in the table below. All of occupational titles that fall within an occupational
grouping are considered to be a priority. Occupational groups are bolded with the individual occupational titles within
that group that have high levels of employment or are facing significant labor shortages.

Occupation Title Employment | Mean Entry | Experienced
Biological Technicians 420 | $57,540 | $36,520 $68,050

e Clinical Laboratory Technologists and Technicians are critical Northeast occupations but do not appear on this
table due data suppression.

Table 10: Finance and Insurance Critical Occupations, May 20182

Critical occupations in Finance and Insurance are listed in the table below. All of occupational titles that fall within an
occupational grouping are considered to be a priority. Occupational groups are bolded with the individual occupational
titles within that group that have high levels of employment or are facing significant labor shortages.

Occupation Title Employment | Mean Entry | Experienced
Computer and Mathematical Occupations 15,630 | $101,603 | $61,163 $121,823
Computer Systems Analysts 1,490 | $92,698 | $67,724 $105,186
Software Developers, Applications 2,650 | $116,553 | $78,558 $135,551
Software Developers, Systems Software 4,400 | $122,829 | $84,918 $141,785
Computer Network Support Specialists 350 | $88,567 | $60,926 $102,387
Computer User Support Specialists 2,560 | $62,456 | $41,276 $73,045

e Software Developers, Systems Software account for 28.1% of Computer and Mathematical Occupations.
e Computer User Support Specialists account for 16.4% of Computer and Mathematical Occupations.

1% Source: EOLWD, Occupational Wage and Employment Statistics (OES), May 2018, Mass.gov/Imi
1 Source: EOLWD, Occupational Wage and Employment Statistics (OES), May 2018, Mass.gov/Imi
12 Source: EOLWD, Occupational Wage and Employment Statistics (OES), May 2018, Mass.gov/Imi
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" Massachusetts Healthcare
Collaborative kick-off
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MA HC Collaborative is a multi-year private-public
collaboration to address the HC workforce shortage

da

Mission of the collaborative:

Close health care workforce shortages
in MA to improve patient quality of
care, provide new opportunities for a
diverse workforce, retain pre-
eminence in the industry, and fuel
continued growth

e HR e
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Mandate:

A multi-year private-public
collaboration across government,
educational institutions, and industry
that will:

» Focus attention on key issues and
economic bottlenecks contributing

to workforce shortages

» Design and implement solutions



Goal is for this
group to develop
and drive ~2-3
cross-sector

initiatives over
the next several
years

shortages in MA to improve

pre-eminence in the industr

Proposed solutions and support

Interviews, analysis, and regional planning blueprints inform priority HC roles

Mission
Close HC workforce

provide new opportunities for a diverse workforce, retain

patient quality of care,

and fuel continued growth

Enablers

Coordination on interdependencies
Best practices and lessons learned

Outcomes tracking
Continuous improvement

dL=—

Y
To be
co-
created
by this
group

2018 by The Boston Consulting Group, Inc. All rights reserved,

Copyright ¢



If issue is not addressed, HC labor shortages expected
to grow ~3.5x by 2024 to gap of 43,000 workers

HC labor shortages expected to

grow by ~3.5x from 2017 to 2024...

~3.5x
50 Y
2 43K
40 Critical to act 38K
promptly in order 33K
to reverse trend
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...leading to significant quality and
financial implications

- Health care labor shortage could cost ~-$1-2B
E i'='_|3 in annual lost MA workforce income
éq + Assumption: Weighted average of entry-level
health care wages applied to projected labor
shortage

Decrease in quality and accessibility of care

« Waitlists and longer delays for patients

» Greater employee turnover due to burnout

» Higher inpatient mortality rates driven by
medication errors and spread of infections

1. Excess Demand = Demand - Supply. A positive number represents a workforce shortage, a negative number represents oversupply
Source: BCG Labor Market Model 2017; Providers Council workforce crisis report; EOLWD occupational employment and wage statistics; BCG analysis

Copyright = 2018 by The Boston Consulting Group, Inc. Al rights reserved.



hl

Higher priority

Lower priority

Priority HC
job groups

Regional Planning
Blueprints

Data
analysis

Feedback from
interviews

Collaborative to initially target highest priority HC jobs

HC practitioners: RNs'

HC support & personal
care: HHAs?, CNAs3,
MAs4, etc

Behavioral health®

Other technologist
positions

Medical Records
Technicians

Pharmacy Technicians

OT:4PT

CICI~1~1CN "X _

A= ICN "X

o

RNs highlighted by 5 of 7
regional plans and 14 of 19
interviewees

b

Viewed as highly critical by
interviewees

2
AN

Other technologist
positions include >10
different SOC job codes

D
>

1. Registered Murses. 2. Home Health Aides. 3. Certified Nursing Assistants 4. Medical Assistants 5. Includes Substance Use Disorder & Behavioral Health Counselors and Mental Health Counselors

2018 by The Boston Consulting Group, Inc. all rights reserved.

Copyright ©



Strawman for discussion: Initial proposition on priority
areas to form subgroups and develop solutions

ed.

Bsarv

Subgroup: 1 Subgroup: 2
Job(s): Job(s): RN
Behavioral Insufficient supply Potential objectives:
inadaauate + Increase
— Health 2 ducaqtlijon y educational
A\ Potential objectives: irairin capacity
» Increase interest 3 tgs + Increase clinical
= Improve ROl on PPty training
training opportunities
Subgroup: 3 Subgroup: 4
Job(s): HC Job(s): All
Potential objectives:
SUppOI"t & Low retention » Create clear
Personal Care Qualifications career laddering
Potential objectives: mismatch » De-duplicate job
= Decrease churn roles and
+ Improve responsibilities
sustainability

[:] Job-based subgroup
[:I Driver-based subgroup

Copyright © 2018 by The Baston Consulting Group, Inc. All rights r



Preview of the path forward through mid-2019

February March April May June
Jan, 29: HC March TBD: HC June TBD:
Collaborative Initiative Collaborative Initiative Mid-year Initiative
Kick-off Development re-convening Refinement check-in  Implementation
@ﬁ () — ®
®
« Convene in sub-groups to further »  Within subgroup, partner with T + Begin initiative
brainstorm potential initiatives regional planning teams via bi- implementation
weekly meetings to develop, refine
« Generate potential initiatives to HC initiatives and incorporate = Provide quarterly
share with the broader group next feedback updates, PMO role for
time we meet initiatives assigned

« Develop operational plans and

suctess metrics
Preliminary agenda Preliminary agenda

« Narrow to -2-3 + Review initiative
initiatives overall operational plans

= Confirm the right = Align on allocation
subgroup of resources
composition to
drive them forward

HC Collaborative, subgroups, and regional planning o

o = 5
teams to develop governance, meeting cadence

In addition to yourself, please consider who from your organization you would
like to be involved in developing and driving the Collaborative’s initiatives

Copyright ©- 2018 by The Boston Consulting Group. Inc. All rights reserved.



The Northeast Regional Planning Team has three primary tasks for this year. These include: (1) A Shared Performance Measurement System, (2) Inventory of Resources, and (3) A Marketing/Outreach Plan.

Shared Performance Measurement System Design - DRAFT

Year 1 evidence of progress (draft samples)

Development

Sector Projects

Organization Type | Standards/Programming | Current Goals
MinFkating/Outreach Adc.htlonal ‘awareness of the Northeast Regional Planning Team's efforts by increasing the distribution list, use of Estalhilich system for trackibg sodial medio
social media
Inventor Compile inventory of resources from Workforce Development, Educators, and Economic Development for Internal inventory for use by regional planning
Y distribution to stakeholders. members complete by June 30, 2019
Advise State in establishing and providing data for a dashboard. Identify key data points and sources and establish | State begins work on the dashboard by June 30.
MOSES ; : : . h th
regular data reports on a biannual basis from all partners. Reports will be issued on June 30" & Dec 30'". 2018.
T ; { i 100 additional students and 10 new companies
Workfares Increase participation in NAMC cross-region sector initiative participate in NAMC projects annually.

Establish a second industry sector initiative from among the priority industries and targeted training to serve the
industry sector.

Collaborative for health care begun (initially
convened) by July 1 20189.

Job Seeker Services

Increase number of completions in priority occupations

10-50 more completions a year recorded.

Business Services

Increase job postings in priority industries

Increase postings by XX% or by XX job postings.
find number now — then do percentage

Labor Market Research

Provide LMI to partners and stakeholders on a biannual basis. Identify relevant emerging industry and workforce
trends.

LMI data to be released on June 30" & Dec 30™,

Marketing/Outreach

Promote workforce development programming to potential customers. Refer interested customers to MassHire
Career Center/coordinator for potential enrollment.

Enrollees increase by 3 t0 5%

Inventory

Share inventory of resources with Regional Planning team.

Inventory in use by regional planning team

Curriculum Development

Actively participate in curriculum design for second industry sector initiative team.

New Curriculum ready for piloting and/or

Educators annual review in June/July
Increase number of
students preparing for Track and report enroliments and graduates, (and placements where possible) from programs that are relevant to | Numbers in each of these categories increase
employment in priority priority industries year-to-year by 5%
industries
Marketing/Outreach Promote region to outside for potential relocation or new establishment location. R ofpf»:'{'m:rs pulieitiy prisiiey industries
year-to-year; increase year-to-year by 2%
Inventory Share inventory of resources with Regional Planning team. Inventory includes regional planning data
Economic
Development GIS Services Provide GIS Mapping services to Regional Planning team on priority industries. Maps available to regional planning team

Regional Planning in
support of priority
industries

Share plans with regional partners. Track business growth in priority industries within region and municipalities,
utilizing data such as commercial permits, business certificates, and other municipal/state documents

Number of permits pulled in priority industries
year-to-year; increase year-to-year by 2%

58



[URIVPAVEE ] Agencies

N\

MASSHIRE

NORTH SHORE CAREER CENTER

North Shore Shared Customer
Referral Portal

Select the agency you want to send a referraf

Welcome to the Shared Customer Referral Portal, ‘
This platform s designed to provide North Shore workforce partner staff with a seamless way to; identify, share and track students/clients/
customers that are in need of additional workforce development services from affliate organizations.

Please utilize this portal to introduce your customer who is in need of services from a partner workforce organization. The better the information
shared through this portal will ensure that the receiving agency staff member Is able to begin a conversation your customer about needed
services with a minimum of duplication of effort. , '

Staff receiving a referral are encouraged to reach out to the sending staff member for any needed clarification prior to meeting the customer.
This process is all about getting the customer the services that are needed to assist them in their pathway to employment.

In order to complete a referral, please select the agency's form, fill it out, and submit it. Click here for HEI.P!

M C B MASSHIRE

Musstotntts SeTmation sor 4 Bind NORTH SHORE CAREER CENTER Abifity Based an Loy Experarces

@ MRC

Massachusetts Rehabilitation Commission

NORTH SHORE

Commu'liw G
action s TH/S

i

ol erheotan 4 g

Career Center DTA Job Corps MCB ’ MRC MSCAP NSCC-ALC Operation ABLE Pathwsays

https://mysuccessnetwork.net/Referrals/index.htmi l/(é 7




