














We put the North Shore to work!

Youth Responses — what is the

information telling us...

What are your hopes and dreams?

To help people

To be my own boss

To have more than one career

A career that pays a high salary R —
A career that is fulfilling I —

O 10 20 30 40 S0 60 70 80

“I'd like to be able to avoid face-to-face communication, Customer Service for
example, would be nice”
“Employment that is willing to work with my schedule”
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We put the North Shore to work!

Youth Responses —

* Help youth
understand where
the jobs are and
how to find them

* Help youth get
experience —
F1rstJObs,
internships etc.

What have you encountered as challenges to
employment?

Online application process too difficult bl
Not having work experience
Not enough jobs for my age group

Not enough career guidance

Would like to go back to school
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Need resume help A1
[
Not having the right skills for the local jobs e
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Not understanding where jobs are or how to find
them
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We put the North Shore to work!
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Youth Responses —

How likely are you to pursue employment in each of the following
industries?

Professional & Technical Services
Arts & Entertainment
Administration/Office Work
Education

Retail

Food Services

Manufacturing

Financial Services

Construction

Healthcare

|

o

10 20 30 40

| Very Likely/yes definitely = Somewhat Likely m Definitely not/not very likely
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Youth seem
to know
what they
don’t want
to pursue
We need to
get them
more
information
on our
critical
industries
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We put the North Shore to work!

Educators Responses — what is the
information telling us...

What do you need to help college and career
readiness standards for your students?

Improved educational technology || NN
career fairs |
Externships for teachers to work at companies _
Internships for students |
Exposure to business representatives outside _
classroom hours

0 5 10 15 20 25 30 35

. Internships and exposure outside of the classroom are important
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We put the North Shore to work!

Educators Responses — what is the
information telling us...

What challenges do you face in keeping up with the
new and changing skill requirements?

Lack of resources for technological improvements _
Lack of engagement by student body -
Lack of resources to develop new courses _
Strict regulations governing the development and _
enhancement of courses
Lack of communication from industry _

0 5 10 15 20 25

. Information from industry to educator is needed
. More communication is needed
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We put the North Shore to work!

Educator Responses —

* Lack of understanding by some faculty of labor force
needs in region.

* 83% of our students work - Getting started in a career
path is difficult.

* Paid internships/creative apprenticeship models that
allow adult students to have supporting income while
pursuing education and training is important

» Students/staff need constant communication and
exposure to the needs of today's workforce . Student
internships, teacher externships, career fairs, etc. are all
methods of bringing this about.

* Need to Keep Vocational schools in the loop with new
industries/companies that are coming to area.
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We put the North Shore to work!

Educator Responses — continued

* Itis all about "CONNECTIONS". We need to "branch out"
into the business/industrial community so that we know
"expectations” from the "world of work".

* Examine thriving and unique immigrant-owned small
businesses — “think Lynn and Salem” -- how can we
include and build in the cultural-economic perspective
and opinions of different population groups?

* A panel of guest speakers at our school would be
excellent. (theme ex.: Technology Speakers Series,
Health Careers, Law Enforcement & Government etc.)
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Constant Contact Survey Results
Survey Name: FOW on the North Shore
Response Status: Partial & Completed
10/13/2016 3:27 PM EDT

The following result(s) are limited to 19 respondent(s) who answered:

Economic Development Professional

to: The Future of Work seeks out the opinions, ideas, and

priorities of various North Shore leaders, educators and community residents. Please indicate which stakeholder group you will
represent when responding to this survey. Please choose only one option.

The Future of Work seeks out the opinions, ideas, and
D!‘priorities of various North Shore leaders, educators and community residents. Please indicate which

stakeholder group you will represent when responding to this survey. Please choose only one option.
Number of Response

Answer 0% 100% Response(s) Ratio
Elected Official or City/Town 0 0.0%
Manager

Business 0 0.0 %
Student/Parent (K-12, Post- 0 0.0%
Secondary and Adult

Learner)

Veteran 0 0.0 %

Economic Development | 19 1000%

Professional

Educational Leader 0 0.0 %
Social Service agency 0 0.0%
Housing Expert 0 0.0 %
Community Leader 0 0.0 %
Job Seeker 0 0.0 %
No Response(s) 0 0.0 %

Totals 19 100%

What do residents in your community tell you about their employment status and concerns? Please
choose all that apply.
Number of Response

Answer 0% 100% Response(s) Ratio

Jobs are hard to find 0 0.0 %

They do not have the skills 0 0.0 %

necessary to get hired

Everything is good...life is 0 0.0 %

good!

Jobs are somewhere else 0 0.0 %

Transportation is a problem 0 0.0 %

Other 0 0.0 %
Totals 0 0%
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What are the
future skill sets your business/industry needs? Please choose all that apply.

Number of

Answer 0% 100% Response(s)
Better math skills 0
Technology fluency 0
Ability/willingness to learn 0
Ability to work with diverse 0
colleagues
Ability to speak a foreign 0
language
Other

Totals 0

Response
Ratio

0.0%
0.0 %
0.0%
0.0%

0.0 %

0.0 %
0%

= ¥ = R T ST

Is the cost and availability of housin

g in your community a factor for your employees? Please choose all

that apply.
Number of Response

Answer 0% 100% Response(s) Ratio
Yes, it is important to them 0 0.0%
and us
No, it is not important to 0 0.0 %
them or us
We do not hear people 0 0.0 %
discussing this
Other 0 0.0 %
No Response(s) SRR SRR 19 100.0 %

Totals 19 100%
What are your
hopes and dreams for the future, or what are those for your child? Please choose all that apply.

Number of Response

Answer 0% 100% Response(s) Ratio
A career that is fulfilling 0 0.0 %
A career that pays a high 0 0.0 %
salary
To have more than one 0 0.0 %
career
To be my own boss 0 0.0 %
To help people 0 0.0 %
Other 0 0.0 %

Totals 0 0%
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sition more successful and efficient? Please choose all that apply.
Number of Response

What would help make this tran

Answer 0% 100% Response(s) Ratio

Increased job training 0 0.0%

opportunities

Money for college 0 0.0 %

Better information on which 0 0.0%

jobs are growing

Resume help 0 0.0%

Preliminary online training 0 0.0%

Other 0 0.0 %
Totals 0 0%

How helpful would each of the following initiatives or tools be for you as you develop the economy of your
town or city?

1 = Not At All Helpful, 2 = Not Very Helpful, 3 = Somewhat Helpful, 4 = Very Helpful, 5 = Extremely Helpful

Number of Rating
Answer 1 2 3 4 5 Response(s) Score*

Federal or state tax R AR 13 40

incentives/credits

Local tax incentives (ie. NN 13 38

TIFs, abatements)

Zoning that encourages a | 13 4.0

mix of uses, smart growth,
and affordable housing
development

Transportation funding [N 13 45
Support and activity of local | NN 13 38

economic development
organizations (i.e. Chamber
of Commerce and/or Main
Streets organization

Business Improvement — 12 3.5

Districts (BIDs)

*The Rating Score is the weighted average calculated by dividing the sum of all weighted ratings by the number of total responses.
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What
is missing from your array of services that would address your unmet
needs? Please choose all that apply.

Number of Response
Answer 0% 100% Response(s) Ratio
Adequate funding for public NN 10 76.9 %
transit / expanded service
Adequate funding for roads _ 8 61.5%
Incubator space/startup _ 8 61.5 %
space for small businesses
Private investment in real _ 3 23.0%
estate
Workforce housing RO 9 69.2 %
Other SRR 4 30.7 %
Totals 13 100%
What
can we do to make the North Shore "more business friendly"? Please choose all that apply.
Number of Response
Answer 0% 100% Response(s) Ratio
Lower energy costs _ 8 66.6 %
Lower property taxes — 5 41.6 %
Lower health care costs — 6 50.0 %
Improve quality and AR RN R 10 83.3%
efficiency of services
Improve access to services — 58.3 %
Other RN 25.0%
Totals 12 100%
What
do you need to help meet college and career readiness standards for your
students, or to keep students actively and successfully engaged in
post-secondary education? Please choose all that apply.
Number of Response
Answer 0% 100% Response(s) Ratio
Exposure to business 0 0.0%
representatives outside
classroom hours
Internships for students 0.0 %
Externships for teachers to 0 0.0 %
work at companies
Career fairs 0.0%
Improved educational 0.0 %
technology
Other 0.0%
Totals 0%
-
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Constant Contact Survey Results
Survey Name: FOW on the North Shore
Response Status: Partial & Completed
10/13/2016 3:36 PM EDT

The following result(s) are limited to 78 respondent(s) who answered:

Social Service agency

to: The Future of Work seeks out the opinions, ideas, and

priorities of various North Shore leaders, educators and community residents. Please indicate which stakeholder group you will
represent when responding to this survey. Please choose only one option.

The Future of Work seeks out the opinions, ideas, and
*priorities of various North Shore leaders, educators and community residents. Please indicate which

stakeholder group you will represent when responding to this survey. Please choose only one option.
Number of Response

Answer 0% 100% Response(s) Ratio

Elected Official or City/Town 0 0.0 %

Manager

Business 0 0.0 %

Student/Parent (K-12, Post- 0 0.0 %

Secondary and Adult

Learner)

Veteran 0 0.0%

Economic Development 0 0.0 %

Professional

Educational Leader 0 0.0 %

Social Service agency R N T e e 78 100.0 %

Housing Expert 0 0.0 %

Community Leader 0 0.0 %

Job Seeker 0 0.0%

No Response(s) 0 0.0%
Totals 78 100%

What do residents in your community tell you about their employment status and concerns? Please
choose all that apply.
Number of Response

Answer 0% 100% Response(s) Ratio

Jobs are hard to find 0 0.0%

They do not have the skills 0 0.0%

necessary to get hired

Everything is good...life is 0 0.0%

good!

Jobs are somewhere else 0 0.0 %

Transportation is a problem 0 0.0 %

Other 0 0.0%
Totals 0 0%
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What
challenges do your faculty face in keeping up with the new and changing skill

requirements of today's global economy? Please choose all that apply.
Number of Response

Answer 0% 100% Response(s) Ratio
Lack of communication from 0 0.0 %
industry

Strict regulations governing 0 0.0 %

the development and
enhancement of courses

Lack of resources to develop 0 0.0 %

new courses

Lack of engagement by 0 0.0 %

student body

Lack of resources for 0 0.0 %

technological improvements

Other 0 0.0 %
Totals 0 0%

What are the

biggest barriers that are keeping your constituents from finding and keeping

full time employment? Please choose all that apply.
Number of Response

Answer 0% 100% Response(s) Ratio
Lack of skills R AN O TR S B St 56 82.3 %
Inadequate access to day — 21 30.8 %
care

Transportation / Lack of | RN 54 79.4 %

access to well-paying jobs

Family health Issues 5 7.3 %

Weak understanding of new PR 25 36.7 %

businesses and technologies

Other -t TR 12 17.6 %
Totals 68 100%
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What
responses work best - or would work best - to move your constituents
successfully into employment? Please choose all that apply.

Number of Response
Answer 0% 100% Response(s) Ratio
More workplace R AR o 58w
apprenticeships
More on-the-job learning [ 52 76.4%
opportunties
More free/low cost R S S R e 49 72.0%
transportation
More internships with — 33 48.5 %
employers
Online resources for — 12 17.6 %
training/career exploration
Other 9 13.2%
Totals 68 100%
What have you experienced to date for 'workforce housing' demand?
Number of Response
Answer 0% 100% Response(s) Ratio
None 22 34.9%
Serious need in my — 28 44.4 %
community
Other e 10 15.8 %
Totals 63 100%
Do you feel you are meeting this demand?
Number of Response
Answer 0% 100% Response(s) Ratio
Yes 5 7 8.9 %
No 7 RS e e S 38 48.7%
Other . 9 115 %
No Response(s) — 24 30.7 %
Totals 78 100%
Do you have a financed plan to meet this demand?
Number of Response
Answer 0% 100% Response(s) Ratio
Yes 5 6.4 %
No 41 52.5 %
Other 9 11.5 %
No Response(s) 23 29.4 %
Totals 78 100%
a\'% Page 9



North Shore Workforce Investment Board Area
Workforce Innovation and Opportunity Act (WIOA)

Interim Memorandum of Understanding {MOU) Agreement

The North Shore workforce Investment Board (NSWIB), in agreement with the Mayor of Salem as Chief
Elected Officlal of the North Shore region, and local required WIOA One-Stop Partners enter Into this
interim umbrella MOU to further define and develop the North Shore public workforce system. The
period of this interim MOU will be July 1, 2016 through June 30, 2017. In addition to ensuring quality
service to shared customers during this period, activities undertaken during this period will resultin a
comprehensive WIOA Umbrella MOU, fully executed by July 1, 2017.

The NSWIB will act as the convener of local MOU discussions and negotlations and together with
required Partners will develop the comprehensive WIOA MQU that will define how the local one-stop
services are delivered in collaboration with these Partners. Initial Agreements will be reached on the
definition of a shared job seeker and business customer, followed by coordinated service strategies that
move customers toward becoming shared customers. '

The NSWIB assures the MOU will be In compllance with all requirements under WIOA, the final WIOA
regulations, and any applicable DCS State issuances. :

The NSIWB assures that Partner negotiations will begin no later than July 1, 2016 and be completed on
or before June 24, 2017. .

The NSWIB and required Partners agree that negotiations and discusslons will take place in a
collaborative, honest, and transparent manner designed to focus on the needs of the job seeker and
business customer within the North Shore region.

These negotlations will Involve delineating shared services strategies for job seekers and businesses
and identify related shared customer Issues including referral, coordinated staff development and
training, marketing and community integration, co-location of staff, information sharing, Job roles and
responsibilities and the nature and provision of related infrastructure and other shared costs. The
Partners agree that these strategies will be managed through an integrated management structure
located at the Comprehensive One-Stop Center and Access Points on the North Shore that will be
seamless to our career center customers. )

The NSWIB and required Partners will design these strategies to meet the needs of north shore ]ob
seekers and businesses and to coordinate with the priorities and strategies of each required Partner.
Prlorities and strategies will be both data and demand-driven and will be updated through continual
communication between and among Partners.

The NSWIB and required Partners assure that these strategles will reflect the intent of the Combined
State Plan submitted on behalf of the Governor of the Commonwealth of Massachusetts.

The NSWIB and required Partners agree that the MOU will address Issues of mutual concern already
Identified, including:



A.

B.

C.

Bullding Employer relationships:

1. Reaching out through a coordinated process to employers to inform them of shared
customers and job seekers of all levels of education and skill that are served by Partners and
are available and ready for employment at varying levels of talent and ablilty.

2. Helping Partner practitioners learn more about company needs and build service strategies
that prepare shared customers for Jobs and careers within these companies.

3. Working with Chambers and other business organizations so they better understand the
overall workforce system through events and informational sessions with their membership.

4. Building Industry interest and commitment to Career Ready 101 as an assessment and job
preparation tool that gives credibility to Partner customers as they job hunt.

5. Jointly build sector Partnerships and mutually seek out funding that can serve critical
industries in the area and lead to quality careers and self-sustaining wages for shared
customers.

Strengthening relationships between Partner and Career Center staff

1. Building relationships between and among sector specialists/career advisors across both
systems so staff become more knowledgeable about specific sectors and how best to
prepare students for these jobs.

2. Develop the concept of out-stationing at Career Centers and access points at Partner
organization, and bullding the capability of staff to make the appropriate referral between

_ . and among Partners.

3. Generally Improve and manage the flow of students between and among Partner systems,
to ensure that all Partners meet WIOA performance outcomes, including those centered on
job placement, retention, and earnings.

Improving Data Collection

1. Work together on follow-up of shared and Partner customers so outcome data is obtalned,
continued services provided where needed, and evaluation possible on methods that lead
to the most success.

In addition, the MOU will include other issues of mutual concern as the Interim year progresses, as well
as a method to modify/update the MOU as It is Implemented and needs change.

Products and programs to develop and Implement as soon as practical:

]

Partners will develop and implement a plan for cross training staff.

Partners agree to create a services crosswalk provided through the regional workforce
development system and ensure that the list of services reflects the perspective of a job driven
system and the career pathway definitions they have developed.

Partners will work to ensure that employment related services address labor market demands.

Partners agree to develop a substantive referral procedure which:

20



— Makes customers feel they are supported by an integrated network of services
— Ensures that no customers get lost through the cracks
— s developed and implemented no later than March 31, 2017

The NSWIB and required partners ensure that the MOU will Include agreements on the specific
infrastructure/shared costs and agree that the method by which revenue and costs will be supported
must be allowable, reasonable, necessary, and allocable to the program and all other applicable legal
requirements.

Signatures: by signing this agreement, all parties agree that the provislons contained herein, are subject
to the applicable Federal, State, and Local laws, regulations and guldelines. By signature affixed below,
‘the parties specific their agreement.

Nancy Stager, Chair
North Shore Workforce investment
Board 6/28/16

Signature: Date:

e o o —_KImberley Driscoll, Mayor
City of Salem

Signature: ’ Date:

Teury Marte, Area Director : { ] j‘ ] N 7 2
Mass. Rehabilitation Commission SEagand j , |t-, &2} C BSERL

ThelmaWiliéms, Regional Director M‘ﬁ, % éé /
e 6/22/16

Mass. Commission for the Blind

Signature: . Date:

Robert T. Cunningham, DUA Director
Department of Unemployment
Assistance . 7/7/16

Signature: Date:

Susan Jepson, Director /%4“ (J ; 6/22/16

Natlonal Senior Network

Slgnature: Date:
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Tee Provost, Director
Operation A.B.L.E. of Greater Boston

Paul Ventresca, Career Center
Manager
North Shore Career Center (DCS)

Gina Frey, Director of Adult Education
North Shore Community Actlon
Programs

Dr. Karen Hynick, President of
Academic Affalrs
North Shore Community College

Edward Tirrell, Executive Director

~——— ------—Qperation-Bootstrap---------

Gail Divico, Site Manager
Training Resources of America -

Sylele-Hesman

Department of Transitional Assistance

Mary Sarris, Executive Director
North Shore Workforce Investment
Board

Mark Whitmore, Executive Director
North Shore Career Center

A Moo

6/27/16
Signature: Date:
; 6/27/16
Signature: Date:

: ‘ ’ ; 6/23/16
Slgnature: Date:
Signature: Date:

6&‘-’ m 6/22/16.... e
Signature: Date:

RAEN 6/22/16
Signature: i Date:

.8'3 [

Signadure:

7“&‘ ' 6/22/16

Signature: Date:

e
6/22/16

Signature: | Date:
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Summary info from tech numbers:
Region surveyed: Essex County

Data source: Industry Data — Employment and Wages (ES-202), Executive Office of Labor and Workforce
Development, Mass.gov/Imi. Occupational Data — Occupational Employment and Wage Statistics (OES),
Executive Office of Labor and Workforce Development, Mass.gov/Imi

Period data covers: Annual 2015

A. Technology industry in this summary is defined as: Combination of High Tech, Information
Technology, and Life Sciences. Using NAICS code definitions from The Massachusetts Executive
Office of Labor and Workforce Development’s Identifying & Defining: Life Sciences, Bio-Tech,
High-Tech, Knowledge Industries and Information Technology. NAICS codes are reviewed by the
NSWIB for accuracy and suitability for Essex County.

B. Technology jobs in this summary are defined as: The NSWIB reviewed the occupations with the
standard occupational classification system (SOC) for suitability for Essex County.

C. Technology industry represents ___ % of all industries
1. By Establishments 7.7% of all establishments
2. By Number of employees 13.1% of all employees
3. By Total Wages — 25.5% of all wages

D. Industry Size

1. Fewest Establishments (name) TIE Resin, Rubber, and Synthetic Fibers (NAICS 3252) &
Household Appliance Manufacturing (NAICS 3352) Number of establishments 4 each

2. Fewest Employees (name) Resin, Rubber, and Synthetic Fibers Number of employees 57

3. Most Establishments (name) Management & Technical Consulting Svc NAICS (5416) Number
of establishments 490

4. Most Employees (name) Aerospace Product & Parts Manufacturing (NAICS 3364) Number of
employees 7,394

Wage data
Lowest paying industry (Name) Household Appliance Manufacturing (NAICS 3352)
a. Average Weekly Wage $ 1,068

2. Highest paying industry (Name) Scientific Research and Development Svc (NAICS 5417)
a. Average Weekly Wage $2,746

F. Occupation size
1. Largest Number of employees (Name) Industrial Engineers Number 1,710
2. Fewest Number of employees (Name) Chemical Engineers Number 50

G. Wage data



1. Lowest Paying Occupation (Name) Audio and Video Equipment Technicians Number 80
a. Entry Wage 523,849
b. Median Wage $35,214
c. Experienced Wage $45,795
2. Highest paying occupation (Name) Natural Sciences Managers Number 240
a. Entry Wage $100,103
b. Median Wage $165,857
c. Experienced Wage $213,877




High Tech/Life Science Occupational Titles

Essex County

Employment Median Entry Experienced
Managers 1810 $140,052 $93,229 $168,830
Computer and Information Systems Managers 850 | $130,681 586,682 5158951
Architectural and Engineering Managers 720 $142,513 598,668 $165,477
Natural Sciences Managers 240 $165,857 | $100,103 $213,877
Computer and Mathematical 7210 $92,884 $56,573 $113,129
Computer Systems Analysts 530 590,347 557,821 5$109,439
Information Security Analysts Hokk Hrk Hrk Hk
Computer Programmers 400 592,911 559,603 $107,699
Software Developers, Applications 1430 $103,338 $70,049 $118,613
Software Developers, Systems Software 1370 | S§113,691 582,303 $130,002
Web Developers 260 562,462 546,334 $81,575
Database Administrators 140 582,147 556,730 597,761
Network and Computer Systems Administrators 620 578,708 556,868 594,361
Computer Network Architects Hk Hokk Hrk Hk
Computer User Support Specialists 1110 561,559 539,260 574,001
Computer Network Support Specialists 310 588,503 550,134 5106,954
Computer Occupations, All Other 280 | $100,297 555,504 $123,017
Operations Research Analysts Hok Hk Hk K H K
Statisticians wAE S Hk ok
Engineers 5570 591,470 567,009 $112,017
Biomedical Engineers 310 594,534 564,888 $114,172
Chemical Engineers 50 $101,184 565,954 5126,690
Civil Engineers 360 574,479 552,793 595,307
Computer Hardware Engineers 160 S$116,779 588,379 $131,558
Electrical Engineers 970 588,706 569,655 $111,519
Electronics Engineers, Except Computer 340 587,794 569,098 $123,240
Environmental Engineers 170 $85,113 558,884 597,952
Health and Safety Engineers, Except Mining Safety
Engineers and Inspectors 70 584,730 562,313 5103,465
Industrial Engineers 1710 597,235 572,136 $115,324
Materials Engineers Ak kE xE Ak
Mechanical Engineers 1200 $85,370 560,121 $104,736
Engineers, All Other 230 $107,037 568,495 $130,407
Drafting & Engineering Technicians 1610 $58,821 $42,877 $68,738
Electrical and Electronics Drafters 50 562,712 543,009 $72,022
Mechanical Drafters 270 561,790 545,233 S74,174
Civil Engineering Technicians 30 A A *xE Ak
Electrical and Electronics Engineering Technicians 560 $61,019 543,883 570,728
Electro-Mechanical Technicians 130 545,389 537,618 $52,356
Environmental Engineering Technicians kA kA *xE Ak
Industrial Engineering Technicians 280 554,799 540,926 564,489
Mechanical Engineering Technicians 30 A A *AE Ak
Engineering Technicians, Except Drafters, All Other 160 566,594 547,348 580,050
Surveying and Mapping Technicians 100 552,840 535,963 $56,375




Scientists 910 570,900 549,176 588,129
Biochemists and Biophysicists *okk kA *xE Ak
Microbiologists 90 5$59,339 544,866 580,246
Conservation Scientists 20 kA *xE Ak
Medical Scientists, Except Epidemiologists 150 594,456 5$59,735 $121,439
Chemists 260 582,204 557,292 $100,769
Materials Scientists 20 kE xE Ak
Environmental Scientists and Specialists, Including

Health 100 556,047 533,426 569,169
Biological Technicians * kK A ok rAA
Chemical Technicians 190 $50,130 540,064 558,247
Environmental Science and Protection Technicians, . . .

Including Health 50
Life, Physical, and Social Science Technicians, All Other 30 Ak *A K wkx

Education 690 561,563 544,861 571,599
Computer Science Teachers, Postsecondary 20 569,418 549,544 581,426
Mathematical Science Teachers, Postsecondary 40 561,136 548,390 579,298
Chemistry Teachers, Postsecondary kA kA *xE Ak
Vocational Education Teachers, Postsecondary 160 545,961 536,670 $53,006
Career/Technical Education Teachers, Secondary

School 450 570,701 549,469 578,601
Audio-Visual and Multimedia Collections Specialists 20 $83,421 $50,252 $121,598

Arts, Design, Entertainment, Sports, and Media 210 $72,451 $52,309 $87,295
Multimedia Artists and Animators *AE A A *AE HAE
Commercial and Industrial Designers 130 595,366 569,823 5112,834
Audio and Video Equipment Technicians 80 535,215 523,850 545,795

Healthcare Practitioners and Technical 690 $57,547 $45,292 $65,107
Medical and Clinical Laboratory Technologists 390 $72,147 559,130 578,638
Medical and Clinical Laboratory Technicians 300 538,567 527,303 $47,517

Office and Administrative Support 30 Hokk *okk *okk
Computer Operators 30 Hok Hkk Hkk

Other Installation, Maintenance, and Repair 410 $60,726 $42,510 $67,565
Computer, Automated Teller, and Office Machine

Repairers 70 * ok ok *ok ok *okk
Telecommunications Equipment Installers and

Repairers, Except Line Installers 140 Hrk Hrk Hk
Electrical and Electronics Repairers, Commercial and

Industrial Equipment 200 Hrk Hrk Hk

Security and Fire Alarm Systems Installers

k ok ok

k ok ok

ok kK

kK K

Source: Massachusetts Executive Office of Labor and Workforce Development, Employment and Wage Program, Annual

2015, Mass.ogv/Imi. Analysis by North Shore WIB




